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Isn’t that Joe Jenks and his wife on the first deck?” 


“Sure. He can afford to go to Europe now that he’s 
selling Perfect Protection for Reliance Life’’. 
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AVIATION HAZARD IN LIFE 
INSURANCE 


Increasing Interest in All Phases of 
; the Subject 


STATISTICS STILL ARE MEAGER 


Canadian Companies Agree to Certain 
Ratings 


Insurance companies, insurance «gents and 
the public in general are daily becoming more 
and more interested in the question of insurance 
on the lives of persons who fly and, as the 
“Policy-Holder” of Manchester has said, in- 
surance on the lives of aviators is becoming 
more and more a practical question of impor- 
tance as citizens in different walks oi life are 
taking part to an increasing extent in aviation. 
Nowadays, says the “Policy-Holder,” it is a 
common occurrence for a business man to fly 
from one city to another as a passenger in a 
licensed machine flown by an experienced pilot. 
On the American continent those interested in 
mines and other enterprises located far from 
civilization are using aeroplanes daily to reach 
destinations in a few hours that formerly took 
days of arduous travel to attain. Aviation is 
making great strides in Canada, and as time 
goes on will become an indispensable part of 
the life of the Canadian people. 

From a life insurance standpoint, says an of 
ficial of the Montreal Life Insurance Company, 
there are still doubts about the extra hazard in- 
cidental to flying. Statistics are meager and 
unreliable, and many different classes are in- 
volved. Undoubtedly some risks are uninsur- 
able and others are negligible. As an example 
of the former class, we have the pilots who at- 
tempt to cross the Atlantic in one hop. The 
latter class is exemplified by the passenger fly- 
ing from one to another airport in a passenger 
plane with a licensed pilot. 

The Canadian companies through the Actu- 
aries’ Club of Toronto have agreed substan- 
tially to certain ratings for aviation risks. A 
great deal of work has been done by the com- 
mittee in charge of the investigation, and the re- 
port is exceedingly complete in view of the dii- 
ficulty in obtaining reliable data. 

The following instructions and ratings have 
been drawn up by the Montreal Life and are 
now in operation: 

1.—In every case where it appears that the 
applicant is connected in any way with avia- 
tion, either as a pilot or passenger, the avia- 
tion questionnaire is to be completed and sent 
to head office with the application. 

2—The plan of insurance must be ordinary 
life, or a higher premium plan. An aviation 

(Concluded on page 6) 


NEW YORK SURVEY BY 
NATIONAL BOARD 


Engineers Wil! Examine City’s Fire 
Prevention Facilities 
COMMISSIONER DORMAN TO CO-OPER- 
ATE 
Thorough Check-Up of Fire Department, 
Water Supply, Conflagration Hazard, 
and Distribution of Fires Will Be 
Included in First Survey Since 
1906 

With the approval and assistance of Fire 
Commissioner Dorman and other city authori- 
ties, the National Board of Fire Underwriters 
has undertaken a complete survey of the Fire 
Department and other prevention facilities of 
New York city. The survey, the first of its 
kind since 1906, should prove to be an invalu- 
able document for fire insurance underwriters 
in the Metropolitan district. 

The work will be undertaken along the lines 
of similar examinations conducted by the Na- 
tional Board in Chicago, Los Angeles, Detroit 
and other cities, although the size and location 
f New York gives rise to a number of new 
problems and makes the job the biggest of its 
kind yet tackled by the National Board. Partial 
surveys of the city have been made by the Board 
from time to time but because so many home 
offices of the large fire carriers are located in 
the city, it was felt that no necessity existed 
for such detailed reports as were required on 
more distant and unfamiliar cities. However, 
the National Board’s directors have long con- 
sidered such an undertaking and reassured by 
the hearty commendation of Commissioner Dor- 
man and Chief Kenlon, began the work on 
Thursday, March 28. 

The first step in the survey, which will re- 
quire at least five months for completion, is a 
thorough and systematic inspection of the fire 
department. The units making up the New 
York Fire Department consist of 222 engine 
companies, 130 ladder companies, 5 combination 
hose and ladder companies and 10 fire boats. 
These will be examined in complete detail. De- 
partment buildings and company quarters with 
all their apparatus, hose, tools, equipment and 
records will be subjected to the closest scrutiny. 
National Board engineers will be present at the 
regular one hour drills and when possible will 
watch the operations of the companies at fires. 
Some of the engines will be run through actual 
tests by National Board men. 

The fullest kind of co-operation has been 
offered to the National Board by Commissioner 
Dorman. All fire houses will be properly pre- 
pared for the survey and battalion chiefs will 

(Concluded on page 15) 
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BANKRUPTCY OF SELF= 
INSURING INDUSTRIES 


Maryland Commissioner Says Such 
Cases Are Very Rare 


BILLS PENDING IN LEGISLATURE 


Claims of Those Receiving Compensation 
Have No Priority Over Others 


BALTIMORE, Mp., April 2.—Because of the 
method by which the State Industrial Accident 
Commission regulates self-insuring industries, 
cases where bankruptcy prevents complete com- 
pensation to workmen are extremely rare, ac- 
cording to Robert H. Carr, chairman of the 
commission. 

Mr. Carr pointed out that the commission 
carefully examines the financial reports of each 
self-insuring company and takes into considera- 
tion the nature of work and chances of acci- 
dents to those employed. Collateral deposits 
are required in amounts ranging from $5000 to 
$35,000, Mr. Carr said. 

Pending in the legislature are two bills which 
would require a minimum deposit of $10,000 
from all self-insurers and place the deposit in 
the hands of the State treasurer. As noted 
elsewhere in THE Spectator the bill requiring 
$10,000 deposit was killed in the Senate. 

The majority of the self-insuring industries 
are those employing hundreds of men and who 
find it much cheaper to set aside an insurance 
fund rather than insure through the State Ac- 
cident Fund or with casualty companies. 

It was asserted that these companies, through 
the self-insuring method, find an incentive to 
prevent accidents by installing safety measures 
so that the compensation fund would not be 
too heavily taxed. 

Mr. Carr said the commission frequently re- 
fuses to allow the smaller industries to self-in- 
sure. He explained the commission has author- 
ity to determine whether they shall insure com- 
pensation in any of the three methods now pre- 
scribed by law. 

The only case Mr. Carr could recall in which 
a self-insuring company had gone into bank- 
ruptcy and compensation could not be collected 
occurred more than two years ago when a New 
Jersey concern, doing business in Maryland, 
went into the hands of receivers. 

Mr. Carr pointed out that the claims of those 
receiving compensation do not have any prior- 
ity over other claims. There is no guarantee 
that those receiving compensation will get their 
judgment after the other claims have been set- 
tled, but cases where they do not are extremely 
rare, he added. 

Mr. Carr said the commission experiences 

(Concluded on page 27) 
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INCIDENTALLY 











TARTING to read a few days ago the latest 

book by Sinclair Lewis, “Dodsworth,” I 
felt the same disbelief I always experience 
when the strange ways and manner of the be- 
ginning of the present century are discussed. 
Mr. Lewis talks in his opening pages of the 
“wide sleeves,’ and “hair piled on smiling 
heads.” Guests of the party, it was in 1903, 
came in “these new-fangled automobiles” that 
could go from twelve to seventeen miles an 
hour. Young men looked at handsome young 
women and referred to them as angels. A per- 
son who traveled in Europe appeared to be in- 
vested with a certain distinction. A prominent 
business man and financier predicted that auto- 
mobiles were nothing but a fad, cost too much 
to run and would disappear. The hero, with 
the vision and enthusiasm of youth, predicted 
that by 1923 or 1924 automobiles might become 
as common as buggies (what are buggies, you 
probably ask) were at that time. 


** * 


LL this, I said, astonishes me, and shocks 

me. I was among those present in 1903 
{of course I was but a child at the time). It 
all, the description by Mr. Lewis, seems unreal. 
I hear myself saying that he exaggerates. 
Things were not like that. Alas, I presume 
they were, and the way young people talk, the 
fashion in which young women wear their hair, 
the width of their sleeves, the length of their 
skirts, and the physical appearance, speed and 
number of automobiles in use have perhaps 
changed no more than practically everything else. 


* * * 


URELY insurance has followed, has met the 

pace, perhaps has been almost the outstand- 
ing leader. I turn to the January 22, 1903, 
number of THE Specrator and read concern- 
ing the Travelers Insurance Company, Hart- 
ford, life and accident branches: Assets, $37,- 
078,368; surplus, $5,334,328; total income, $10,- 
210,000; paid policyholders, $3,700,000, new life 
business, $19,370,000, life insurance in force, 
$125,000,000; increase in amount in force, 
$9,000,000. 


* * * 


ND then I recall the annual statement of 

the same company covering the year of 
our Lord 1928. Since 1902 there has come into 
existence as a part of the Travelers the Trav- 
elers Indemnity Company and the Travelers 
Fire Insurance Company. But simply consider- 
ing the Travelers Insurance Company I read: 
Assets, $553,857,160; capital and surplus, $43,- 
053,423; total cash income (which, in this case 
includes the two affiliated companies) $207,398,- 
094; life insurance in force, $4,494,108,341; new 
life insurance paid for in 1928 $975,716,447. 
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HE business of aviation insurance seems to 
be stepping right into the spotlight these 
days. Among the casualty companies, some of 
the largest are already engaged in underwrit- 
ing aircraft risks. They include the United 
States Fidelity and Guaranty, New York In- 
demnity, New Amsterdam Casualty, Mary- 
land Casualty and Globe Indemnity. The last- 
named has just started writing aviation insur- 
ance during the past week. The main difficulty 
with aviation insurance, from the insurance 
company’s standpoint, is that there is as yet no 
vast amount of underwriting data and experi- 
ence on the subject. That condition is rapidly 
being changed as more and more commercial 
aeroplane factories and air routes come into 
existence and as the public becomes aidwise. 
* * + 
HE determining factor in aircraft hazards 
is still the pilot. This is evident from the 
fact that of all the aeroplane accidents occurr- 
ing in the United States during the last six 
months of 1928, 144 were due to bad landings, 
143 to forced landings, 66 to collisions and only 
37 to engine failures. The total number of ac- 
cidents within the period was 672 but causes 
remained unascribed for many of them. The 
figures show that 127 passengers and 88 pilots 
were killed in the six-month term, while severe 
injuries were received by 98 passengers and 91 
pilots. Minor injuries were suffered by 105 
passengers and 101 pilots. Taking a glance at 
the foregoing, you will see that 287 of the 
aeroplane accidents were experienced while 
landing. Obviously, the pilot is the fulcrum on 
which the landing hazard turns. It’s up to the 
underwriter to know and watch the progress of 
pilots in the machines he insures. 
x * * 
T seems to me that the man who has had 
practical experience as a pilot of aircraft is 
the one who should make the best aviation un- 
derwriter. If he is an insurance man who has 
been drafted into the aviation end of the in- 
surance business and has made his first inti- 
mate contact with aeroplanes in that way, he 
probably will never be as good an underwriter 
as the man who was first a pilot and then went 
into insurance. 
* * ok 
Decne: of aviation in general and in- 
surance in particular I am reminded of the 
fact that Van Lear Black, once chairman of 
the board of the Fidelity and Deposit Company, 
Baltimore, has probably done more civilian 
flying as a paying passenger than any other 
man alive. With his own ’plane, pilot and valet 
he has hopped about the countries of the globe 
just as frequently as the average man steps on 
and off a trolley car. At present he is on his 
way from Capetown, Africa, to Croydon Eng- 
land, despite difficulties- which last year pre- 
vented him from making the same trip in the 
opposite direction. 
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HE easiest way I know of to acquire im- 
portance, if your position and fortune do 
not actually warrant it, is to litter up your desk 
with all the papers, correspondence and bric-a- 
brac that come your way in the course of a 
year. It’s remarkable the amount of junk even 
an office boy (this isn’t autobiographical) can 
collect by exercising the natural instincts of 
acquisitiveness and frugality. Some degree of 
selection is necessary, of course, to achieve the 
authentic note, but with a little practice any 
white collar man who graces a desk ought to 
be able to build himself up to a point where, 
in his own eyes at least, he is a harassed execu- 
tive. 
x ok Ox 
GOOD foundation for this monument to 
your industry may be had in some of our 
more substantial magazines. If you see an 
article in a magazine which, by the slightest 
chance, vou may want to refer to in the future, 
don’t cut out the clipping, but save the whole 
publication. And right here it should be men- 
tioned that farsightedness is the greatest single 
quality that goes to make up the type of suc- 
cessful man we are creating. Because our 
duties are at the moment humble, we should 
not neglect to have references to everything un- 
der the sun at our finger tips; we may be sud- 
denly called to high office and remember, it is 
the man who knows the job ahead of him, yes, 
and the job ahead of the job ahead of him, 
who is promoted. So I say, if at present your 
investments are limited to the Christmas Club 
and an installment share of Tel. & Tel., do not 
let it deter you from saving all the learned 
articles on the stock exchange and international 
commerce that you can lay your hands on. 
* * x 
PRING and fall announcements from 
Finchley’s, Brooks, and Nat Luxenburg can 
be used as fillers and blotters from the Maiden 
Lane jewelers where you bought all those cigar 
lighters at Christmas can pad out too in case 
the aforementioned clippings and magazines, 
and all the routine letters you are cheating the 
files of, don’t make you look too busy for words. 
With the physical background thus provided 
for, practice replying, when questioned about 
anything, “Don’t bother me now, I’m up to my 
ears in work” and “if I ever get my desk cleared 
up I’ll attend to those matters.” Already you 
are on your way to becoming a great man in 
the eyes of the stenographers. 
* * x 
ie only fooling, of course, it being the First 
day of April as I write these words. Actu- 
ally, I’m a disciple of neatness and despatch, 
for I’ve just finished my Spring cleaning. I 
mean to say I’m tidy from now on. For I 
must break down and confess that the above 
is, after all, what you might call a satirical auto- 
biography. I’ve cleared out my desk—and I 
haven’t got a thing to do. 
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INSURANCE VS. THE STOCK MARKET 
T is both exciting and delightful to 
buy stock on the big board or the 

curb one day and the next day, or a few 
days later, sell it at so considerable an 
advance that even the high carrying 
charge paid to a broker seems hardly 
worthy of comment. It is even more ex- 
citing, but anything but delightful, to buy 
the stock and then next day or a few 
days later either be sold out or forced 
to sell at a price considerably less than 
was paid for the stock. Many persons, 
we understand, had the latter experi- 
ence when the bears got control the first 
part of last week and, to use the phrase, 
stocks were dumped on the markets for 
what they would bring. 

Moralizing on the evil of speculation 
in the stock market we leave to others. 
The well known 
gambling are so familiar that it is neither 
our intention nor, perhaps, our province, 
to repeat and enlarge upon them. Yet it 
is not unreasonable to call attention to 
the fact that some of those who may 
have been at least singed, if not badly 
burned by the most recent drop in the 
market, might now be viewing their fam- 
ilies, friends and acquaintances with more 
sincere smiles and a general feeling that 
life was indeed worth the living had at 
least a part of the money they risked and 
lost in the hope of great gains been in- 
trusted to the agent of one of the many 
insurance companies, With it they could 
have purchased policies that meet their 


admonitions against 


obligations when due, and which are not 
subject to change because of high call 
money rates or what the Federal Reserve 
Board or Congress may do. 

Some observers have thoughtfully ob- 
served that the man who plays the stock 
market is not a good prospect for such 
wise investment as is represented by in- 
surance policies. That may have applied 
some time ago when the number and type 
of persons speculating in the market were 
limited to what might correctly be termed 
a limited and distinct class. But as Saul 
had his thousands and David his ten 
thousands, so the stock market of yester- 
day compares to that of today. And it is 
not an impossible feature of such a situ- 
ation to assert that it may very properly 
be brought to the attention of those per- 
sons who have what they consider suffi- 
cient financial acumen to play the mar- 
ket that they would be wise also to play 
a sure thing, which, since it is the surest 
of all sure things, means the insurance 
policy in any one of its varied forms of 
protection. 





HARTFORD AND INSURANCE 

PERSON who announces to a train 

or steamship companion that he 
lives in Hartford, Connecticut, is quite 
apt to be asked: “With what insurance 
company are you connected?” Years ago 
the capital city of the Nutmeg State 
earned the title of the insurance city, a 
title it has ably defended and maintained. 
The current issue of “Hartford,” the 
monthly publication of the Hartford 
Chamber of Commerce, is devoted to the 
insurance interests of Hartford and gives 
a most comprehensive and _ interesting 
survey of the great companies that are 
domiciled there. 

The total admitted assets of all of 
Hartford’s forty-five insurance com- 
panies, including those owned and con- 
trolled in substantial part by Hartford in- 
terests, though located at other points, 
amounted to $1,893,776,094 on December 
31, 1928. Samuel Ludlow, Jr., of Good- 
win-Beach & Co., and president of the 
Hartford Chamber of Commerce, points 
out that, considering capital values alone, 
it would require practically all of 
the gold and other reserves of the New 
York Federal Reserve Bank, or five and 
one-half times that of the Boston Federal 
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Reserve Bank, to liquidate the stock of 
the twelve major Hartford insurance 
companies listed on the Hartford Stock 
Exchange at their present market quota- 
tions which, at the present time, aggre- 
gates approximately one billion dollars. 
One article of special interest, “Why 
All These Millions?” written by C. W. 
Van Beynum, manager of the publicity 
department of the Travelers Insurance 
Company, shows how the huge accumula- 
tion of insurance protect policyholders 
and stockholders alike, and gives a most 
comprehensive and non-technical explana- 
tion of legal and special reserves, which 
is an excellent example of the present-day 
tendency of insurance men to make clear 
to the layman, the man who buys what the 
insurance companies have to sell, the 
why and wherefore of insurance, and to 
remove as far as possible the ignorance 
and misunderstanding that prevails. 
Among the many features are articles 
by Howard P. Dunham, Insurance Com- 
missioner of Connecticut; and A. E,. 
Magnell, financial editor of the “Hartford 
Courant,” and by a number of officials of 
the leading insurance companies of the 
city. The insurance number of “Hart- 
ford” is one in which the Hartford 
Chamber of Commerce may take pride. 
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INJURED EMPLOYEES DEPOSIT BILL 
KILLED 
Maryland Legislature Passes Two Other 
Measures Affecting Insurance 

Battimore, Mp., April 1—The bill requiring 
self-insuring companies to deposit at least $10,- 
000 with the State industrial accident commis- 
sion to guarantee compensation for injured em- 
ployees was killed in the State assembly Satur- 
day. 

The power is vested in the commission to use 
its discretion in requiring the companies to de- 
posit guarantees. Bonds ranging from $5000 to 
$35,000 are deposited with the commission. 

Two other bills affecting insurance compa- 
nies were passed. 

One of the measures directs the State insur- 
ance commissioner to order any casualty, surety, 
liability, title or miscellaneous insurance com- 
pany to make good its whole capital stock with- 
in sixty days if the stock is impaired by 25 per 
cent, adding debts and claims. If the order 
then is not complied ‘with the commisisoner is 
directed to order the company to cease doing 
new business. 

The other measure requires insurance com- 
panies organized under the State laws, except 
mutual companies, to have approved assets in 
excess of $100,000 of capital stock and, for 
companies writing fidelity, surety, liability and 
workmen’s compensation bonds, $125,000 in ex- 
cess of capital stock. 





Life Insurance 


THE SPECTATOR 





Thursday 














Aviation Hazard in Life Insurance 
(Concluded from page 3) 

risk will not be written for term insurance. 

3.—The company will not accept more than 
$2000 in the case of a risk where the extra 
premium called for is $10 or more. If the 
amount of insurance applied for is larger than 
$2000 it will be necessary to. obtain. reinsurance, 
and acceptance of the entire policy will depend 
upon the terms that can be obtained from other 
companies. 

4.—Extra premiums for aviation must always 
be collected annually in advance whether the 
premium for the main policy is payable an- 
nually, half-yearly or quarterly. This restric- 
tion is necessary because .sometimes a policy- 
holder intends to engage in aviation of danger- 
ous character for a short period only—the pol- 
icy would be dropped after the period of haz- 
ard was over. 

5.—Extra premiums for civil pilots will be 
as, follows: 


Extra Premi- 
um per $1,000 
(a) Licensed pilots flying licensed 


planes: ¢ 
1) Between. well equipped air- 
o ports only . 15-25 
(2) Others (including taxi ser- 
vice) : 25-50 
(3) Mapping and forest patrol, 
government service, part 
‘year only 15 
(4) Mapping and forest patrol, . 
private companies 25 
(5) Other aerial photographers, 
news agency, etc. 50 


(6) Exhibition, stunt, long dis- 
tance, endurance, trans- 
oceanic, racing, testing, 
advertising 

(7) Private owner-pilot 


Not accepted 
Usually not 


accepted 
Select cases (flying ability, 
mechanic service, habits 
and moral hazard) 15-50 
(8) Student pilots } Decline 
(9) Aero Club pilots and in- 
structors 25 


(b) Unlicensed pilots, and pilots 
flying unlicensed planes 
6. Extra premiums for military 
and naval pilots: 
(1) Royal Air Force 20 
(2) Reserve Officers, Royal 
Canadian Air Force 10 
(3) United States Army, Navy 
and Marine Corps and 
Coast Guard, members of 


Not accepted 


Air Corps 30 
(4) United States Air Corps 
Reserve Officers 15 


7. Extra premiums for passengers: 

(1) Pleasure rides of less than 
one hour as fare-paying 
passenger, infrequent 

(2) Fare-paying passengers be- 
tween well equipped air- 
ports only: 
Up to 12 flights per year 
13 to 20 flights per year 
21 to 40 flights per year 10 
Over 40 flights per year 15 

(3) Private ‘owner employing 
licensed pilot 

(4) Officers and employees of 
companies which either 
own .or employ aero- 
planes for use in connec- 
tion with their business, 
operated by _ licensed 
pilots and operating be- 
tween well equipped air- 
ports only 


No rating 


No rating 
5 


15-50 


Schedule 
same as 7 (2) 





(5) Officers and employees of 
companies whose planes 
will be flying over re- 
mote and i ger min 
territories — the above 
ratings will be greatly 
increased, and in many 
cases the risk declined Schedule 

(6) Passenger members of Aero same as 7 (2) 
Cluts 
(7) Passengers flying with un- 


licensed pilots Not accepted 


The National Bank of Commerce, New York, 
has recently issued three pamphlets from its trust 
department advocating the advantages of life 
insurance trusts. Excellent reproductions of 
drawings by Slater make unusually attractive 
covers. 


Miss Bina M. West to Be Married 

Port Huron, Micu., March 25.—Insurance 
acquaintances throughout the State were inter- 
ested in the announcement during the past week 
by Miss Bina M. West, supreme president of 
the Woman’s Benefit Association, of her engage- 
ment to George W. Miller, Chicago attorney. 
Miss West has been the outstanding woman in 
the fraternal insurance field for many years, 
having been the founder of the Woman’s Bene- 
fit Association in 1892 and its supreme execu- 
tive since 1895. The association now has a 
membership of 275,000 and is considered one of 
the most efficiently managed organizations of 
its type. Miss West said that her marriage will 
not be allowed to interfere with her work with 
the association. 
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FIT IT! 


A giant can’t wear a dwarf's cloak 


Neither can a prosperous man hope 
to leave a luxury-accustomed 
family well provided for by 
taking out inadequate life in- 
surance. 


It is the duty of the life insurance 
salesman to study his prospect 
and strive earnestly to cut his 
protection to FIT his income 
and his family’s mode of living. 


Just another one of the many 
trails to success 


The Prudential 


Insurance Company of America 
Epwarp D. Durrie.p, President 
Fiome Office, Newark, New Jersey 
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CORRESPONDENCE COURSE 
CALLED WASTE OF MONEY 


Etna General Agent at Newark Op- 
poses It 








T. MOUNT SEARLES TELLS PLAN 





Advises Companies to Train Managers and 
General Agents 

PHILADELPHIA, PENNA., April 1.—Corre- 
spondence courses are a waste of money and 
life insurance companies could better utilize the 
money by training managers and general agents, 
T. Mount Searles, general agent of the AXtna 
Life at Newark, N. J., told the luncheon-meet- 
ing of the Friendly Conference of General 
Agents. Managers and Superintendents of the 
Philadelphia Association of Life Underwriters 
at its March meeting last week at the Bellevue- 
Stratford. 

Mr. Searles, a former United States Navy 
officer, who took over the Newark agency of 
the AEtna in 1926 with no full-time agents and, 
by means of agency schools built it up from 
25th place in the company’s standing to sixth 
place with about twenty full-time men in his 
agency, spoke on “How Shall We Train Our 
Men.” 

He declared that he did not believe corre- 
spondence courses were successful because only 
about ten per cent of those who started them 
ever completed the courses. He said that many 
agents’ schools fail because the general agents 
themselves are not trained and asserted that the 
companies would receive a greater return for 
their money if they dropped correspondence 
courses and instead trained their agents and 
managers. A Philadelphia company was going 
along that line, he said. (He referred to the 
Penn Mutual Life which recently instituted 
general agents and managers classes.) 

Mr. Searles went on to say that the days of 
easy picking in the life insurance business were 
over and that the successful man was the one 
who solves the prospect’s needs. 

“No school has a Chinaman’s chance to suc- 
ceed,” he declared, “unless it is backed up by 
supervision.” 

His agency was interested, he told his audi- 
ence, in getting the men interested in the qual- 
ity of prospects rather than in quantity. The 
salesman, he said, must make the prospect see 
something as he sees it. He must picture the 
images in his mind into words so that they 
become images in the prospect’s mind. ‘The 
use of right words at the right time is vital.” 

His system of training, he explained, was 
divided into two parts—first, the imparting of 
fundamental knowledge to the agent and, sec- 
ond, training the agent to use that knowledge. 
The course is divided into thirty-two sessions 
of 2% hours each with each session divided into 
five periods as follows: 


Accident and health insurance or group insur- 
ance. 

Fundamentals of life insurance principles and 
policies. 

Sales methods. 

The psychology of selling life insurance. 

Case analysis. 

Mr. Searles went on to say that all cases can 
be divided into the following ten cases: 

1. A young man. 

2. A young woman. 

3. A young married couple. 

4. A married couple with two children. 

5. The single business or professional 
woman. 

6. The professional man. 

7. The buisness man. 

8. A partnership. 

9. A corporation. 

10. Inheritance taxes. 


As part of the course, he said, are ten exact 
sales talks written by men in the agency to fit 
the above cases. He added that he felt that the 
agent can take these sales talks and build up 
the sale. “We try to build up an emotional 
settlement in each case.” 

He went on to say that he believed that every 
sale is first made in the agent’s mind and that 
his agency tries to build the agent up through 
means of five points such as who is my pros- 
pect, what program does he need, what will 
I tell him, etc. To get the ideas across to the 
agent, his agency uses written briefs. 

He stated that it was important for the agents 
to analyze the client’s needs and then present 
an insurance program. He illustrated his 
agency’s method with a mimeographed form, 
which he said had already been changed ten 
times, of questions which the agent has the 
prospect answer. He then went on to point out 
how a sales talk and a program can be built 
around the answers to such questions as the 
health of the wife, affliction of children and 
make of auto driven by the prospect as com- 
pared to his income. 

He stated that the agent won’t sell more than 
one per cent a complete program. His aim was 
to try to get the agent to take one angle and 
hang the sale on it and at the same time sell 
the idea so that he could keep out competi- 
tion and resell the client later. 

He then passed out copies of a mimeographed 
form he has his agents use to get future pros- 
pects. The form contains space for names, ad- 
dresses, ages, and information of brothers, sis- 
ters and friends of the client. “There is not 
much trouble getting the information after writ- 
ing the man,” he declared. 

Mr. Searles said that he was sold on the 
standardized sales talk but that the agent must 
use common sense in the presentation. The 
standardized talk, he said, recognized the ob- 
jections and helped the agent to dominate the 
interview. 
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NATIONAL LIFE OF U. S. A. 
TO OFFER STOCK 


Policyholders and Agents Get Oppor- 
tunity to Subscribe 








ARRANGEMENTS MADE BY P. W. 
CHAPMAN & COMPANY 





Company Was Chartered in 1868—Ad- 
mitted Assets Now $57,514,133 

Representing the outstanding transaction of 
many years in life insurance finance, an oppor- 
tunity will shortly be given to the 130,000 pol- 
icyholders of the National Life Insurance Com- 
pany of the United States of America, Chi- 
cago, one of the “Big Ten” among life insur- 
ance stock companies, to participate in the prof- 
its of the company as shareholders. 

Owning more than $57,500,000 of assets and 
with outstanding insurance in excess of $287,- 
500,000, the National Life has heretofore been 
one of the most closely held corporations in this 
country. The company’s growth has been 
steady for more than fifty years, cash dividends 
ranging from 20 to 50 per cent having been 
paid annually since 1920, the payment last year 
being 50 per cent. In 1923 and in 1927 stock 
dividends amounting to 100 per cent each were 
distributed. 

Arrangements to offer the stock to policy- 
holders, together with employees and agents in 
41 States, are being made by P. W. Chapman 
& Company, Inc., Chicago and New York 
bankers, and associates. The bankers have 
agreed to underwrite any part of the stock 
that may remain after the original subscriptions 
have been filed. No new company financing 
will occur in connection with the offering which 
will mark a departure from older methods of 
life insurance stock distribution inasmuch as 
seldom, if ever, have policyholders and agents 
been given the opportunity to become substan- 
tial owners of their company. 

While the company’s paid-in capital is $2,- 
000,000, the conservative value of the ,corpora- 
tion as respects stockholders was appraised by 
Woodward, Fondiller & Ryan, independent act- 
uaries of Chicago, at $33,300,000 as of Feb- 
ruary 11, 1929. Among the treasury assets are 
10,995 shares of stock—the largest single hold- 
ing—of the new Continental Illinois Bank & 
Trust Company, of Chicago, the institution 
which has been described as “the largest bank 
in the world under one roof.” 

The National Life is the largest and oldest 
life insurance company of II!linois. The com- 
pany was originally chartered under a special 
Act of Congress in 1868. In 1927 the Michi- 
gan Mutual Life Insurance Company was 
bought by the National. 

The balance sheet of the company, as of the 
end of last year, showed total admitted assets 
of $57,514,133. 
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THE HANDY GUIDE 





/ 38th Annual Edition Displays 173 


Company Exhibits 





COMPLETE COPIES OF 200 POPULAR 
POLICIES 





Premium Rates, Disability Clauses, Double 
Indemnity Contracts, Application 
Agreements and Early Issuance 
Are Other Features of 
This Agency Bible. 

The 38th annual edition of The Handy 
Guide to Premium Rates, Applications and_Poli- 
cies was ready for distribution this year on March 
28. It is the seventh consecutive year that 
this publication has been ayailable to the life 
insurance agents as early in the year as March 
and is the only publication which is available at 
so early a date. It can be safely said that more 
life insurance has been sold as a result of 
knowledge obtained from the annual editions 
of this book than from, any other life insur- 
ance publication in the history of American old 
line life insurance. 

When the first book -was issued in 1891 the 
life insurance in force was a. little less than 
four billions of dollars. At the end of 1928 
it is practically one hundred -billions of dollars. 
During the years intervening various Handy 
Guides have been a basic source of information 
to life insurance solicitors. A wonderful trib- 
ute to the utility values of the Handy Guide is 
that once used by an agent it is his constant 
companion .as long as his connection with life 
insurance endures. 

The 1929 edition of the Handy, Guide consists 
of reproductions of the leading policies of 173 
life insurance companies, together with the pre- 
mium rates of most of the policy contracts is- 
sued by these companies. The policy contracts 
include complete and accurate copies of disabil- 
ity and double indemnity riders and of the 
agreement in application. The new edition is 
thoroughly up to date in every respect, the 
most recent changes in premium rates and pol- 
icy forms of the various companies being duly 
recorded. The maximum amount of insurance 
written and carried on a single. life is included 
in each company’s exhibit. Although this book 
contains over 1700 pages of extremely useful 
information for life underwriters, its arrange- 
ment and make-up are such that it may be read- 
ily carried in the coat pocket. 

Included with each company’s policy exhibit 
are premium rate tables showing participating 
and non-participating rates, together with term, 
joint-life and partnership rates. On whole life, 
twenty-payment life and twenty-year endow- 
ment policies, surrender values showing cash, 
paid up, extended insurance and loan values are 
given. This data is so presented as to afford 
an instant exhibit of all the options offered by 
the companies, and for a sufficient number of 
years to answer all comparative purposes. In 
a separate section will be found an exhaustive 
compilation of annuity rates, both immediate 
and deferred. 

Some of the most important miscellaneous 


features contained in the 1929 Handy Guide, to 
name only a few are: Monetary and mortality 
tables and tables showing net premiums and 
reserves for the principal kinds of policies in 
use, on both the combined and American 
Experience table at 3, 3% and 4 per cent in- 
terest; terminal reserve values on modified pre- 
liminary term basis (Illinois Standard) Amer- 
ican Experience with interest at 314 per cent, 
also for whole life policies on the preliminary 
term basis modified by the New Jersey law of 
1922; industrial policies and rates; names of 
officers of the various companies and of State 
insurance officials. 

The Handy Guide groups everything relating 
to one company by itself; and the companies are 
arranged alphabetically. 





The Handy Guide for 1929 contains readily 
available information that no agent or company 


officer can well do without. The agent who 
can turn to the Handy Guide for demonstra- 
tion is well fortified to meet an emergency. 

A complete and convenient reference book, 
the Handy Guide is an example of skillful pub- 
lishing as well. Clearly printed on thin bible 
paper, it is bound in flexible cover so that it will 
lie flat when opened. The price of the Handy 
Guide is $4 per copy, or $4.35 if thumb in- 
dexed. 

As usual, three supplements to the Handy 
Guide will be issued in 1929 at intervals of 
about three months to enable subscribers to ob- 
tain data as to such new policies as are pro- 
mulgated from time to time. 
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Nylic Public Service 


Life Insurance is “‘public service.” 















It helps individuals to save and 
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York Life had about 2 Million 
policy-holders Insured for 
over 634 Billions. 
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Its assets amounted to over 


114 Billion Dollars. 









COMPANY 
51 Madison Avenue, Madison Square 
NEW YORK, N. Y. 








by death or by total and permanent disability. 


In order to earn interest on the policy-holders’ savings, it loans money 
to home-owners, to railroads, to owners of city buildings, to public 
utility companies, to the United States government, and to states, 


Probably no other institution serves our people singly and collectively, 
both as private individuals and as citizens, in so many vital ways. 


A company’s usefulness to the community is, therefore, largely meas- 
ured by the number of people protected, the amount of insurance in 
force and the amount of its invested assets. 


As of January 1, 1929, the New 
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DR. FREDERICK HOFFMAN 
TO MAKE FLIGHT 


Plans 10,000-Mile Trip in Interest of 
Aviation 








MAY START APRIL 13 





Will Inspect Air Lanes in United States 
and Central America 

Dr. Frederick L. Hoffman, consulting sta- 
tistician, Prudential Insurance Company of 
America, Newark, and one of the most valued 
contributors to THE Spectator, plans to take 
a 10,000 mile inspection airplane flight through 
the United States and Central America. Dr. 
Hoffman is statistician and research director 
of the mnewly-organized Aviation Business 
Bureau, Inc., and the flight will be made under 
the organization’s auspices in standard equip- 
ment of the Pan-American Airways Company. 

Dr. Hoffman plans to leave New York, April 
13 and fly to Memphis, Tenn. From Memphis, 
he will visit, in the order named, Winona, 
Minn.; Varden, Miss.; New Orleans, Jackson- 
ville, Miami; Havana, Santiago, Cuba; Port- 
au-Prince, San Juan, Miami, Nassau, Miami 
and return to New York. He will make a 
thorough inspection of. all air lines through 
which he travels and upon his return to New 
York will make a detailed reoprt on meteorolog- 
ical conditions, equipment, safety factors, ex- 
pansion possibilities, personnel and cargoes. 

Commander Payne of the Aviation Bureau 
says that all the statistics gathered by Dr. Hoff- 
man on his flight will be used for the advance- 
ment of commercial aviation and will be avail- 
able to the entire industry. He predicted that 
within the near future the average flying alti- 
tude of commercial planes will be in the neigh- 
borhood of 5000 feet and that practically every 
important city in the country will have airport 
facilities. He also predicted the establishment 
of passenger air lines over the Atlantic and 
Pacific Oceans, the use of at least 200 passen- 
ger planes by every flying company and estab- 
lishment of aircraft courses in all the higher 
institutions of learning. 

Dr. Hoffman has flown between 20,000 and 
30,000 miles. 


ROGER W. BUDLONG JOINS THE 
TRAVELERS 
Former New York Insurance Editor Will 
Go to Hartford 

Roger W. Budlong, life insurance editor of 
the Weekly Underwriter and the Insurance 
Press, of New York, has resigned to become 
affliated with the Travelers Insurance Com- 
pany where he will become managing editor 
of that company’s publicity department. 

Mr. Budlong comes from a large insurance 
family, his father, E. C. Budlong being vice- 
president of the Federal Life of Chicago, his 
oldest brother, Theodore W. Budlong, being 
associated with the Accident and Health De- 
partment of the Commercial Casualty of New- 
ark, and his next oldest brother, Richard C. 
Budlong, being manager of publicity and ad- 


SECTION 97 REVISION BILL IS PASSED 
New York Insurance Law Change of Great 
Importance 

The bill, rewriting section 97 and allied sec- 
tions of the New York insurance law, passed 
the New York Assembly and is now before 
Governor Roosevelt for his signature. Insur- 
ance men consider this to be one of the most 
vital enactments dealing with life insurance in 
many years. It will revise underwriting prac- 
tice throughout the country, since companies 
operating under New York jurisdiction repre- 
sent 80 per cent of the total life insurance 
business of the United States. It approves the 
American Men Table and revises the regulation 
of acquisection cost. 


DR. P. M. FOSHAY APPOINTED SECOND 
VICE-PRESIDENT 
Succeeds Dr. G. M. White, Retired, With 
Mutual Life 

At the regular monthly meeting held March 
27, the board of trustees of the Mutual Life 
Insurance Company, New York, appointed’ Dr. 
P. Maxwell Foshay, second vice-president of 
the company, to succeed Dr. Granville M. 
White, who retires April 1, 1929, under the 
company’s retirement plan. » 

Dr. Foshay has been connected with the corh- 
pany twenty-nine years. He was medical. ref- 
eree in the Cleveland Agency, medical director 
in the Chicago Branch Office of Issue and suc- 
cessively superintendent of the bureau of in- 
vestigation and supervisor of risks. He. was 
appointed manager of selection January’1, 1929. 
His title beginning April 1, 1929, will be sec- 
ond vice-president and manager of selection. 

Dr. Foshay is a man of conspicuous ability in 
his line, and has the broad viewpoint and bal- 
anced judgment of an official serving both field 
and home office. 

Dr. Granville M. White has served the com- 
pany with distinction for forty-two years—as 
medical examiner, assistant medical director, 
medical director, secretary, and finally as sec- 
ond vice-president and manager of selection. His 
services in formulating methods of selection 
have been a splendid contribution to the com- 
pany and to the cause of life insurance. The 
field forces of the company have been greatly 
helped by the methods he has been instrumental 
in establishing. The company has extended to 
Dr. White its good wishes in his retirement 
from active work after his long, honorable and 
valuable service. 


Hudson Casualty Licensed in Rhode Island 
M. A. Kreps, vice-president and general man- 
ager of the Hudson Casualty Insurance Com- 
pany announces that the company has just re- 
ceived its license to write all casualty lines and 
also bonds in the State of Rhode Island. The 
development of this territory will be under the 
supervision of the company’s New England De- 
partment, located in Hartford, Conn. 








vertising for the Northwestern National Life 
of Minneapolis, Minn. The latter was formerly 
New York representative for the National Un- 
derwriter of Chicago. 
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Marvin C. Mobley and His Life Insurance 
Cartoons 


Marvin C. Mobley, of Atlanta, Ga., who is a 
practical life insurance man and spends many 
busy hours soliciting life insurance and servic- 
ing old policyholders, has, with his partner, Mr. 
Gregg, produced numerous interesting and ef- 
fective cartoons. A number of their cartoons 
have already appeared in THE Specrator and 
others will be published in the future. An ex- 
cellent portrait of Mr. Mobley is presented 





Marvin C- (Mosiey 


herewith. The‘messages ‘conveyed by the car- 
toons produced by’ Messrs. Mobley and Gregg 
are so forcible and convincing as to the netes- 
sity for.and value of life insurance that many 
life insurance companies are already using the 
cartoons through their agency staff. 


New Building for Pacific Mutual Life 

Los ANGELES, Ca.ir., April 1.—Construction 
started April 1 on the new six-story addition 
to the Pacific Mutual Life Insurance Company 
building at Sixth and Olive streets. When com- 
pleted the home office building of the company 
will be valued in excess of $13,000,000. Un- 
der the direction of George I. Cochran, presi- 
dent, and Lee A. Phillips, executive vice-presi- 
dent, the history of the organization has been 
one of continual expansion ever since the com- 
pany located its home office in Los Angeles in 
1906. The present addition is one of several 
expansions to accommodate the growing force 
of employees during the past few years. The 
company’s home office building formerly was 
in San Francisco but was destroyed in the fire 
of 1906. The new building will be ready for 
occupancy in the fall. 


Columbia Life Agency Meeting 
The annual agency meeting of the Columbia 
Life Insurance Company of Cincinnati will be 
held at the Hotel Sinton, Cincinnati, April 11, 
12 and 13. 
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tell the story quickly; 








For Another 
| Big Year of Progress 


W JITH a gain of 66% in paid for business in 1928 
over the previous year, the Missouri State Life 
Agency force has pledged itself to another great year 


Every possible help will be given 
| them to aid in the accomplishment 


Effective, result-getting sales train- 
| ing and assistance through a thor- 

oughly organized Branch Office 
system; new, fresh, attractively 
printed sales literature with illus- 
trations that grip the attention and 


prompt, 


efficient underwriting service from 


Hillsman Taylor, President 











So 


the Home Office centrally located 
in St. Louis, “The City Surrounded 
by the United States.” Claim serv- 
ice unexcelled, and a multiple line 
of policies to meet every life in- 
surance need. 


It is this helpful, aggressive spirit 
that has won for the Missouri State 
Life the distinctive title, 


The Progressive Company 


$1,200,000,000 


insurance in force 


MISSOURI STATE LIFE 
INSURANCE COMPANY 


Home Office, St. Louis 
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HANDS DOWN OPINION ON 
ASSESSMENTS 


Wisconsin Law Does Not Apply to 
Voluntary Payments 








BILL TO MEET PLAN LIKELY 





Attorney-General Arnold Says Associations 
Do Not Come Within Fraternal 
Statute 

Mapison, Wis., April 1—Assessment asso- 
ciations creating a fund for the benefit of de- 
ceased members by the payment of a dollar 
upon the death of a member have discovered a 
plan of operation by which they can continue 
in business without interference on the part of 
the State insurance department because of 
alleged violation of the State life insurance 
laws. 

At the request of Insurance Commissioner M. 
A. Feedy, the attorney-general’s department 
has rendered an opinion upon a plan of organ- 
ization of these associations where the payment 
is placed on a purely voluntary basis. The 
opinion says if the payment is voluntary there 
is no law in the State to which the associa- 
tions are amenable. 

There are a number of these assessment as- 
sociations in southwestern Wisconsin and the 
opinion was requested by Richland county citi- 
zens who have reorganized their society on a 
plan where they will take in members upon the 
payment of $1 for membership. It is provided 
there shall be an assessment of $1 upon the 
death of a member to create a fund for the 
benefit of the deceased member’s beneficiary. It 
is left optional whether the member pays the 
dollar assessment but he is dropped from the 
association if he does not pay the assessment 
upon receipt of notice of its being levied. Mr. 
Arnold says that such an association is legal 
so far as any limitations in the Wisconsin 
statutes are now concerned. 

Richland county citizens submitted the fol- 
lowing statement of facts upon which the opin- 
ion was based: 

“There are a number of voluntary associations 
in this State which, upon the death of a member, 
send out notices to the surviving members re- 
questing the payment of one dollar from each 
member, so that it may, in turn, be paid to the 
beneficiary of the deceased member. There is 
no compulsion about the payment of one dollar. 
If it is not paid, membership ceases. Because 
of this fact no definite amount of benefit can 
be promised, nor is promised. At the time of 
joining the association the member pays one 
dollar to help defray expenses and receives a 
membership card. 

“The member’s name is placed on a member- 
ship roll which serves as a mailing list for the 
secretary in sending out notices of death with 
the request that one dollar be paid. These as- 
sociations have no articles nor by-laws.” 

Assistant Attorney-General Suel O. Arnold 
after quoting the fraternal insurance society 
Statute says the Richland county associations 
are not so organized as to come within the pur- 
view of that statute. Mr. Arnold says: 


“True, it is a voluntary association, without 
capital stock, organized and carried on solely 
for the mutual benefit of its members. It does 
not, however, have a lodge system with ritual- 
istic form of work. Neither does it make pro- 
vision for the payment of death or disability 
benefits. The member may, or may not pay the 
dollar upon the death of another member. If 
a member refused to pay the dollar, he cannot 
be compelled to do so. The association is not, 
therefore, a fraternal benefit society, and hence 
not subject to the provisions of section 208.01 
of the statutes. There are no other insurance 
laws of this State to which the association is 
amenable.” 

It is likely a bill will be introduced into the 
legislature to meet the new plan of these assess- 
ment societies and to try to prevent their con- 
tinuance. Undoubtedly the residents of south- 
western Wisconsin will oppose the bill as they 
desire the societies and claim they afford them 
a cheap insurance protection. 


COURT MAY DECIDE REGARDING 
SPECIAL COUNSEL 
Former Illinois Insurance Examiner Pre- 
pares Petition 

Cuicaco, Itt., April 3.—The right of the 
State director of trade and commerce to em- 
ploy special counsel to aid in the liquidation of 
defunct insurance companies probably will be 
tested before the State courts as a result of a 
petition prepared by W. Rufus Kendall as so- 
licitor for the Pioneer Fire Insurance Com- 
pany, a creditor of the Marquette National Fire. 

Mr. Kendall, who formerly was chief exam- 
iner for the State insurance department under 
former Director of Trade and Commerce H. 
U. Bailey, who is asking discharge as liquidator, 
attacks the order of Superior Court of Cook 
County in which the liquidator was authorized 
to “employ counsel” and another order in which 
he was specifically authorized to retain the ser- 
vices of Edward J. Hennessy as special coun- 
sel. Mr. Kendall’s petition holds that the attor- 
ney-general should do all of the legal work in- 
cident to the liquidations because the director 
of trade and commerce is an officer of the State 
and has the right to call upon the attorney- 
general. On the other hand, it is pointed out 
that the liquidation of an insurance company, 
though the task is given by law to the director 
of trade and commerce, is a private matter be- 
cause the work affects the policyholders, claim- 
ants and stockholders, and that the legal work 
should be paid for out of the company’s funds. 

The attorney-general will be asked for an 
opinion on the matter. Mr. Kendall’s opinion 
has not yet been filed, but Superior Court Judge 
Fitch will conduct a hearing on whether it shall 
be filed April 10. The final report of H. U. 
Bailey also will come before the court on that 
day. : 


Underwriters Association Formed in Texas 
Datitas, Texas, April 1—The Grayson 
County Life Underwriters Association was 
formed at a meeting in Sherman a few days 
ago. Fourteen life insurance agents constitute 
the charter membership of the association. 


II 


OPPOSE BILL REGARDING PREMIUM 
PAYMENTS 

San Francisco Life Underwriters Pass 
Resolution 

The executive committee of the San Fran- 
cisco Life Underwriters Association this week 
passed a resolution opposing the passage of 
Senate Bill No. 837, which would extend the 
days of grace for payment of life insurance 
premiums in ratio to the length of time in which 
premiums have been paid. The resolution 
states that the passage of the bill would be 
decidedly against the beneficiaries under life in- 
surance contracts, would result in greater lap- 
sation of life insurance, and would destroy the 
periodical savings habit necessary to build a 
life insurance estate. Cost of life insurance 
would be increased because the loss of interest 
would mean smaller dividends under participat- 
ing policies.and inadequate rates under non- 
participating contracts. It would also discrim- 
inate against the large body of policyholders 
who pay their insurance premiums.when due, 
says the resolution. : 

“Life insurance companies would have to give 
every other policyholder the same conditions 
that people of California had if the bill were 
passed,” said F. Eldred Boland of the law firm 
of Knight, Boland & Christin, who represent 
the Association of Life’ Insurance Presidents , 
on the Pacific Coast. “This would mean a cost 
to the companies of approximately $30,000,000 
a year. Because of the loss of interest the cost 
of life insurance would necessarily increase. 
Life insurance is based on the prompt payment 
of premiums. Thirty days is an ample grace 
period and after a policy is in force more than 
a year there is very little likelihood of a policy- 
holder who really wants to keep it of losing it. 
The insurance companies have provided in their 
contracts several ways to help out policyhold- 
ers over difficult periods. This is illogical legis- 
lation and the -Association Life Insurance 
Presidents intend to oppose it.” 

Fifteen new members recently were admitted 
to the association. 

H. A. Binder, general agent of the Massa- 
chusetts Mutual Life, acted as chairman of the 
day with Coleman Cox, philosopher and 
author of “pep” publications as the principal 
speaker. 


Life Agents Brief Out 

The Twenty-first edition of the Life Agents 
Brief, 1929 edition, is issued by The Spectator 
Company. This publication, which has been 
thoroughly revised, contains premium rates, 
dividend schedules and net cost data on some 
130 legal reserve life insurance companies. In 
addition to the comprehensive data noted above, 
this valuable agents’ publication gives rates on 
industrial and group insurance, together with 
analysis of policy contracts. 


Death of F. J. Martin 
F. J. Martin, who founded the Northwestern 
Mutual Fire Association of Seattle in 1901 and 
has since been its president, died recently after 
a brief illness. 
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The Story of a Man Who Changed His 
Mind 

Under the above title the National Park Bank 
of New York has issued an interesting leaflet 
describing the case of a man who died and left 
his wife a considerable amount of money, which 
she wasted, so that she was forced to go to 
work and her son was obliged to leave school 
and do likewise. Then follow the cogitations 
of a man to whom she appealed for aid, lead- 
ing. to his establishing an insurance trust for 
the protection of his family. The leaflet then 
sets forth briefly the outstanding advantages 
of the insurance trust. It makes a very con- 
vincing argument for the use of the insurance 
trust idea for the protection of dependents. 


Philadelphia Life Underwriters Luncheon 
Next Week 

PHILADELPHIA, PENNA., April 1—The Phil- 
adelphia Association of Life Underwriters has 
been put on such a basis as to make it one of 
the strongest associations in the country, Sig- 
ourney Mellor, president of the association, de- 
clares. At the board meeting of the association 
last week, the association dropped 158 members 
for non-payment of dues and now has more 
than 500 paid-up and active members. 

The next meeting of the association, on April 
11, will be a luncheon instead of a dinner and 
will have as its feature “A Day in the Field,” 
by the original “$1,500,000 cast” which pre- 
sented it'at the New York Sales Congress. 



















































































PROMOTIONS ON MUTUAL 
LIFE STAFF 


Dr. P. Maxwell Foshay Made Second 
Vice-President and Selection 
Manager 








MEMORIAL TRIBUTE TO T. F. 
MERSELES 





A. D. Reiley Becomes Supervisor of Risks 
—G. Moora His Associate 

At a meeting of the board of trustees of the 
Mutual Life Insurance Company, New York, 
held last week, the following staff promotions 
were made: 

Dr. P. Maxwell Foshay, second vice-presi- 
dent and manager of selection; A. D. Reiley, 
supervisor of risks; G. Moora, associate super- 
visor of risks; F. L. Huxtable, E. G. Walker 
and F. H. Niedenstein, assistant supervisors of 
risks; Dr. E. McP. Armstrong, associate med- 
ical director; Dr. W. L. Willis, and Dr. H. A. 
Bancel, assistant medical directors, and Oliver 
M. Whipple, assistant financial manager. 


The following resolution regarding the late 
Theodore F. Merseles, was adopted: 

The members of the board of trustees of the 
Mutual Life Insurance Company of New York 
hereby express their great sorrow at the loss 
of an associate, whom they so greatly admired 
and respected. Mr. Merseles was a man of 
singular personal charm. He had the rare qual- 
ities which always won for him the affection 
of those with whom he came in contract. Be- 
cause of his modesty, many of his good deeds 
were hidden from public attention. His con- 
structive abilities made him an outstanding fig- 
ure in American business. His prestige was of 
value to any organization fortunate enough to 
have him as a member. This company feels it 
has lost a great friend and the nation a‘ va- 
liant citizen. 


Des Moines Sues Central Life Assurance 

Des Mornes, Iowa, March 29.—Court action 
to collect $66,000 in taxes from the Central Life 
Assurance Society was started by attorneys for 
the city in Judge Frank S. Shankland’s court, 
Monday. According to Fred Van Liew, city 
solicitor, the city is entitled to that amount on 
$1.112,000 in moneys and credits, possessed by 
the company. A legitimate levy equal to six- 
tenths of 1 per cent is placed against holdings 
of this type, Van Liew says, which in this case 
amounts to $66,000. The city solicitor also 
stated that an additional $1,000,000 of the com- 
pany’s moneys and credits may be considered 
subject to taxation. 











TWO OPPORTUNITIES 


WANTED: First class, high grade, experi- 
enced insurance men as State Managers in 
Ohio or Maryland. Only men who are per- 
sonal producers and experienced in field or- 
ganization need apply. Must be of gond 
reputation and able to furnish good and suf- 
ficient bond. This is the kind of company 
it pays to represent. A powerful organiza- 
tion, over 121% solvent. American experi- 
ence tabler. Reliable service and a full line 
of desirable policies. 


GRAND LODGE, A. O. U. W. 
1121 Chapline St., Wheeling, W. Va. 














OPPOS- 


PENNSYLVANIA FEDERATION 
ING TAGGART’S BILL 


Revamped, It Still Has Many Features 


Considered Objectionable 


PHILADELPHIA, PENNA., April 1—The Insur- 
ance Federation and Pennsylvania Company of- 
ficials are preparing to wage a bitter fight to 
defeat Senate Bill No. 435, one of Insurance 
Commissioner Taggart’s pet measures which 
was introduced by Senator Norton, chairman 
of the Senate Insurance Committee. 

At the hearing held by the committee on the 
bill a fortnight ago, speakers of the Insurance 
Federation, it was believed, succeeded in killing 
the four objectionable features in the measure. 


However, when the revamped bill made its 
appearance in the Pennsylvania Senate the close 
of last week, three of the features were back 
in the bill and part of one of the three had been 
cut out. 

The clause which would have made accident- 
health policies non-cancellable after two years 
has been eliminated from the bill as a result of 
the argument of the Insurance Federation 
speakers that passage of such a measure would 
necessitate a large increase in rates on the part 
of the companies, so large as to make the cov- 
erage prohibitive for the average person. 

While the objectionable discrimination clause 
is retained in the revamped bill, that section 
which would make the policy null and void in 
the event of violation of the clause has been 
cut out. 

However, the two features to which insur- 
ance companies most strongly object have been 
put back into the measure. They are: 

1. Forcing companies incorporated or organ- 
ized under the laws of Pennsylvania to maintain 
their home offices in the State and hold all their 
records and assets, including cash, bonds, etc., 
in Pennsylvania except such part as is required 
to be deposited in other States to do business in 
those commonwealth, and also giving the In- 
surance Commissioner supervision of the bank 
depositories of all Pennsylvania companies. 

2. Prohibiting companies authorized to do 
business in Pennsylvania from reinsuring in 
companies not licensed in Pennsyivania. 

It is on these two features that the Insurance 
Federation and the various companies are wag- 
ing their battle. Arguments are being prepared 
and every effort will be made te defeat the 
entire bill on the floor of the legislature. 








WANTED 


actuary capable of establishing actu- 
arial and statistical department for an 
Industrial Life Insurance Company. 
Present premium income $1,500,000.00 
and 170,000 policies in force. Per- 
forated card system (Hollerith) will 
be used. State salary expected and 
when service available. 


Home Friendly Insurance Co. 


Baltimore, Maryland 
Charles H. Taylor, Secretary 






































I2 









rsday 


POS- 
atures 


Insur- 
ny of- 
sht to 
irance 
which 
irman 


n the 
rance 
illing 
isure. 
le its 
close 
back 
been 


dent- 
years 
It of 
ation 
ould 
part 
cOv- 


ause 
tion 
d in 
been 


sur- 
een 


ran - 
tain 
1eir 
tc., 
red 
; in 
In- 
ink 














April 4, 1929 








Albany Legislation 

AuBany, N. Y., April 3—Among the insur- 
ance law and workmen’s compensation law 
amendments before Governor Roosevelt, await- 
ing his approval, are the following: 

Senator John W. Gates, amending subdivi- 
sion 3, section 15, workmen’s compensation law, 
by providing for consecutive awards for total, 
or partial loss, or loss of use of more than one 
member, or parts of members. 

Senator John W. Gates. amending Section 56, 
workmen’s compensation law, by providing for 
recovery of compensation from a subcontractor, 
primarily liable to an injured employee or de- 
pendents, the claim not to affect the right to 
recover from the general contractor or his car- 
rier. 

Assemblyman John H. Conroy, Brooklyn, 
amending section 143, insurance law, by per- 
mitting the suspension of a broker’s certificate 
of authority by the Superintendent of Insurance, 
pending investigation and hearing. 

Assemblyman Richard J. Tonry, Brooklyn, 
amending subdivision 3, section 143, insurance 
law, by providing that an insurance broker, if 
a natural person, must be over twenty-one years 
of age. 

Senator George R. Fearon, Syracuse, amend- 
ing subdivision I, section 236, insurance law, by 
striking out the provision that no fraternal bene- 
fit society shall make any contract of reinsur- 
ance of risks with any company or association, 
not licensed to do business as a fraternal bene- 
fit society. 

Senator B. Roger Wales, amending sections 
55, 101, 101-a and 101-b, insurance law, in re- 
lation to the definition and forms of group life 
insurance; also, to standard provisions for poli- 
cies, and to insurance without the consent of 
the insured. 

Senator Thomas C. Sheridan, amending sub- 
division 6, section 270, labor law, by permitting 
the use, in buildings equipped with automatic 
sprinklers, of subdividing partitions of wood, or 
of wood and glass, in spaces given over solely 
to office or showroom purposes. 

Assemblyman Forman E. Whitcomb, Bing- 
hamton, adding new section 282-g, highway law, 
by making municipalities liable for negligent 
operation of motor vehicles owned by them, 
where the person appointed to operate them was 
acting in the discharge of duty, and within the 
scope of employment. 
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Accident and Health Managers Elect 
Officers 

Cuicaco, Itt., April 3—The following offi- 
cers of the Accident and Health Managers’ 
Club of Chicago, were elected at its first anni- 
varsary dinner on Tuesday ‘night. 

Donald A. Drury, Massachusetts Accident, 
president; Edmund T. Dowd, Massachusetts 
Bonding, and Duane M. Brovan, Mutual Bene- 
fit Health and Accident, vice-presidents ; Charles 
P. Jackson, Connecticut General, secretary, and 
Val H. Harkins, Commercial Casualty, treas- 
urer; E. C. Budlong, Federal Life, the retir- 
ing president, and M. T. Davis, Continental 
Casualty, were elected directors. 


Wanted 


Underwriters who know the best 
in Disability Coverage when they 
see it should get in touch with us. 
We have some valuable territory 
open in Pennsylvania, Michigan, 
Indiana, Illinois Missouri and 
California. 

Our policies feature a full line of 
non cancellable “Gold Seal,” 
Forms, Non Medical, First Day 
Protection if desired. 

Progressive Agents Will Write 


INCOME GUARANTY COMPANY 


Income Building 


SOUTH BEND, INDIANA 
Stock Company, Authorized Capital, $1,000,000 








Guardian Field Honors James A. McLain 


The month of April will be “McLain Month” 
for the field force of the Guardian Life: In- 
surance Company of America. The company’s 
managers and agents, through Frederic S. 
Doremus, president of their Leaders Club, sug- 
gested an organized 'campaign for new busi- 
ness in April in honor of James A. McLain, 
superintendent of agencies throughout the en- 
tire country, who entered the Guardian Life 
in January, of 1920. 





A HAPPY CHOICE 


In considering a life insurance career, 
one may be somewhat in doubt as to 
which company to choose. As a man 
looks carefully over the life insurance 
field, he sees a number of institutions 
with which any agent might feel proud 
to be associated, but we do not believe 
that he can find a company more 
worthy of his confidence and esteem 


than the 
Massachusetts Mutual 


Life Insurance Company 
Springfield, Massachusetts 
Organized 1851 


More Than a Billion and Three-Quar- 
ters of Insurance in Force 











rights. 











Pgh one ee a 
| Scranton- Pittsburgh, Pa 


General Agency of a Pennsylvania Company 


Territory unsurpassed and large enough for 
an unlimited production. 
Contract as good as the best, with exclusive 


Confidential commiunication invited from those 
with clean records and with ability to handle 
such an agency. Address 


Exclusive, care of THE SPECTATOR 
(NRE NR ESS eR ESE SESS 2 SSR 











MORE THAN O50 
MILLIONS IN FORCE 


Investigate the agency openings ra 
THE LINCOLN NATIONAL LIFE INQGURANCE COMPANY 


OF FORT WAYNE , INDIANA, 
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National Liberty Insurance 
Company of America 

















Assets Liabilities 
Bonds and Stocks.............20+-0005 $21,218,790.80 Witenes Wieeeres «ccc cccccccccecesece $9,917,131.32 
Loans on Bond and Mortgage..........- 1,497,000.00 Bpaeeve HOP. LIORURS <6 6:0:50:4:0:61 9.6.60: 6 06.060 6-0 1,210,435.00 
SUREPMOIND 5 1oo5 Tio ess ws Sie ole 6561s oie 00 080.8 15,000,000.00 Reserve for Taxes and other Liabilities... . 824,000.00 
OT rs), eee eee ee eee 2,729,165.47 DN pie ate acacuaeae $10,000,000.00 
Premiums in Course of Collection... .... . 1,966,205.47 Net Surplus ........... 20,581,596.08 
Interest Accrued ........+.+2++-++: niet 120,242.86 Surplus to Policyholders............... 30,581,596.08 
re ee ry Oi ou igs 0 aeons 1,757.80 
$42,533,162.40 $42,533,162.40 
CAPITAL INCREASED $500,000.00 

Surplus Increase. Through nt a sig 5 5 sind his ov 49 404 SE ieee $4,500,000.00 
NS ni 60 6.5 oro bo Red oeled Low ey Okan Oak Oks Male eR EN 10,191,749.48 

ons sa nak exhraanoaniinnnt>donkenes +x eaiumaeaiml $14,691,749.48 
ck. 5 ow n'a ve he ene ee hie Rao & dae REA $7,500,000.00 
Nis a a0 oe 6 ewe aa Waen baal aaa wands 1,299,646.50  8,799,646.50 

Net Increase in Surplus Year 1928.........000 ccc c cc ccccenceeeeeeueeenes $5,892,102.98 | 





| The Baltimore American 


Insurance Company 








of NEW YORK 
Assets Liabilities 
ont. ceet Stocks.... 5... .eeeeeeeeeee eee Premium Reserve ..........00eeeeeees $2,177,674.22 
Call Eanes SOISIIIIIITIIEEIIEIIIIIE, 2dpetooatgn Reserve for Lostes. 0. .seseeeccsesees 291,322.00 
RRR PERE LSS a 1,151,767.63 Reserve for Taxes and other Liabilities. . . . 81,000.00 
ESS ee a 15,000.00 oS OS a ae oir $1,000,000.00 
Premiums in Course of Collection........ 554,133.15 ik Girains 6 occ ks ccvcs- 5,420,798.67 
| es 9 larg ae me: oe eae 10100500 Surplus to Policyholders............... 6,420,798.67 
$8.970,794.89 $8,970,794.89 
‘Increase in “- Surplus for the year 1928...........00+5: $2,086,623.85 Fo seed aj 424000000 











Peoples National 
Fire Insurance Company 








of DELAWARE 

” - Assets Liabilities 

she laces eel alg aI eee $3,940,185.00 PPGemUIRN TRORET VE | 55 6. 0'5 0'n s 0 06.0.0 sale cece $1,680,241.11 
ae een eae ee ens pr 1 Po mae Reserve for Eaetes .. o.<6cccceccsces. cess 206,274.00 
Cash - itr ms pacmgaio as mieadnipincs: adele taas 640. 459.5 4 Reserve for Taxes and other Liabilities... . 72,000.00 

O18 SRE ES er ere 459. 2" esas ei arupman te $1,000,000.00 
sesrange oe in Course of Collection. ....... 342,565.86 Net Surplus 3°145.753.02 

nterest Accrued and Rents............. 8,809.83 hee Sieh alg sa 
aes 82:147.90 Surplus to Policyholders............... $4,145,753.02 

$6,104,268.13 $6,104,268.13 
Increase in Net Surplus for the Year 1928............... $1,459,093.41 a a 7199.969 20 





COMBINED LOSSES PAID SINCE ORGANIZATION EXCEED $96,000,000 




















HOME OFFICES: 709-6th AVENUE (AT 41st STREET) 
i NEW YORK CITY 
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TEXAS RATE WAR GOES 
FROM BAD TO WORSE 





What State Insurance Companies Will 
Do Not Known 





WILL GO TO SUPREME COURT 





State Insurance Commission Has Not Pro- 
mulgated Minimum Commissions 
Order 

Datias, Texas., April 1—The rate war in 
Texas is going from bad to worse. With com- 
panies and agents of one faction declaring they 
want commissions on fire insurance business 
limited and representatives of other companies 
issuing an ultimatum to the effect that any ac- 
tion on the part of the State fire insurance com- 
mission looking to regulation of the commis- 
sion problem the matter will be taken to the 
supreme court, the entire situation bears an 
uglier aspect than it did a fortnight ago when 
the commission began calling conferences of 
fire insurance men with a view of solving the 
question in the Lone Star State. 

It is generally believed thte State insurance 
commission had in mind the promulgation of an 
order fixing the maximum commissions to be 
paid agents on fire insurance business in Texas 
at 25 per cent when it began conferring with 
the companies and their representatives. No 
order of any kind has been issued and it is 
possible that none will be, since such action cer- 
tainly would result in a court fight where the 
State would be loser. 

That puts the whole situation right back 
where it was when one big eastern company 
began paying its agents in Texas 25 and 35 
per cent commission on business written where 
other companies were endeavoring to operate 
on the 20-25 per cent basis. That the other big 
out-of-State companies will increase their com- 
missions to agents to meet “competition” ap- 
pears certain. 

Just what the Texas companies will do is not 
known. They probably will have to pay as 
much as the foreign companies to get any busi- 
ness written, and if they do, their loss ratios 
may be so high that their business will prove 
unprofitable. 

A. P. Cunningham of Dallas, representing 
seventeen general agencies in the State, took 
the bull by the horns at the closing conference 
of the commission. He notified the commission, 
that with all respect to it and to insurance men 
generally, those protesting against any action 
looking to limiting commissions, did not be- 
lieve in government regulation of the insurance 
business so far as rates and commissions are 
concerned and any attempt on the part of the 
commission to regulate them would result in a 
legal fight in the supreme Court. Mr. Cunning- 
ham declares if the local agent is to exist he 


must fight for his rights, must be left free to 
conduct his business according to the trend of 
conditions. He pointed out the agent is gov- 
erned solely by a private contract and is paid 
according to how and what he produces, and 
said the relations between the agent and the 
company should not be torn asunder by con- 
tinual external and internal strife. 

The situation in Texas is a little different 
from many other States. A good many of the 
Texas companies do not write business out of 
the State. The loss ratios in Texas are high. 
Big companies operating in two score States, 
have an opportunity to make up losses on bad 
business in Texas by profits on good business 
in other States. The Texas companies have no 
such opportunity. Nor do a good many of the 
smaller companies from other States, operating 
in Texas. That’s where the rub appears. It 
begins to look as if the State commission will 
not be able to regulate the matter. 

There is little or no chance for remedial legis- 
lation at the coming special session. Even 
though a law is passed limiting commissions and 
fixing the maximum, it would be contested in 
the courts. It is now certain a restraining order 
would follow any commission order fixing com- 
missions to agents. The commission might re- 
sort to its power to bar companies from the 
State for not obeying rules and regulations, but 
an injunction would follow and the companies 
probably would be readmitted. It is understood 
the commission realizes these things. For that 
reason it begins to look as if the rate war in 
Texas will develop into something which may 
shatter part of the rate making system. 


New York Survey 


(Concluded from page 3) 
be present during the examination. Battalion 
Chief John J. McCarthy has been detailed to 
act as liaison officer between the Board engi- 
neers and fire department officials. 

Fire alarm headquarters, signal boxes and 
traffic regulations will be considered by the in- 
spectors and the water supply, both municipal 
and private, will be thoroughly studied. All 
the districts of the city will be examined from 
the viewpoint of area and occupancy and the 
particular hazards of each section of the city 
will be analyzed in detail. It is likely that the 
body of the final report will be supplemented 
with a series of valuable maps showing fire- 
proof buildings and the distribution of large 
fires. 

The National Board is making this survey on 
the behest of the companies which go to make 
up its memberships, such type of service being 
in its regular line of duty. The Board is not 
a rating organization and has no such object as 
rate adjustment in mind in making this survey. 
Its findings, however, would no doubt supply 
a sound basis for re-rating New York city if 
the proper authorities deemed it advisable. 
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FIRE INSURANCE COMPANY 
OF CHICAGO IN DEAL 


P. W. Chapman & Company Acquire 
Large Block of Stock for Resale 





CONTROL AND DIRECTORATE 
REMAIN IN CHICAGO 





New Company May Start Business June 1 
With Well-Known Organization in 
Charge of Underwriting 


Cuicaco, Itt., April 2—A deal whereby the 
48,000 unsold shares of the new Fire Insurance 
Company of Chicago have been bought by P. 
W. Chapman & Co., investment bankers, for re- 
sale to the public, has been announced here. 
This makes the fifth insurance company with 
which Chapman & Co. have become intimately 
connected within the last few months. 


Just last week the investment house bought 
the stock of the National Life of the United 
States of America, and several months ago 
bought control of the Iowa National Fire. It 
also is acting as selling agent for the new stock 
issues of the Chicago Fire and Marine and the 
Presidential Fire and Marine. 


The Fire Insurance Company of Chicago 
stock has a par value of $25 and has been of- 
fered to the public at $62.50 a share. The au- 
thorized capital is 80,000 shares. The selling 
expense has been limited to 10 per cent. Chap- 
man & Co. have agreed to pay*the company 
$56.50 a share for the stock by May 15, which 
is the public sale price less the 10 per cent 
commission, or $2,700,000 for the 48,000 shares. 

This indicates that the new company will be 
in operation by June 1 and that it will have a 
working capital of $2,000,000 and surplus of 
approximately $2,500,000. 

Negotiations are under way for the under- 
writing management to be taken over by a na- 
tionally known organization which, if success- 
ful, will assure a quantity of good seasoned 
business immediately upon the company’s be- 
ginning operations. 

The shares will be offered to the public about 
May 1. The control of the company and the 
directorate will continue to remain in Chicago, 
according to Frank H. Ellis, head of the in- 
surance department of Chapman & Co. 


Shepherd & Company Gets Peoples 
National 


The Peoples National Fire Insurance Com- 
pany, New York, a member of the National Lib- 
erty group, has appointed Shepherd & Company 
of Little Rock, Ark., as general agents for the 
entire State of Arkansas. Shepherd & Com- 
pany was established by J. K. Shepherd in 1926. 
It has operated successfully as a general agency 
and now represents the Southern Home, Dixie 
and Halifax. 
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FIREMEN’S INSURANCE COMPANY OF NEWARK, N. J. 

THE GIRARD F..& M. INSURANCE CO. OF PHILADELPHIA, PA. 
MECHANICS INSURANCE CO. OF PHILADELPHIA, PA. 
NATIONAL-BEN FRANKLIN FIRE INS. CO. OF PITTSBURGH, PA. 
SUPERIOR FIRE INSURANCE CO. OF PITTSBURGH, PA. 
CONCORDIA FIRE INSURANCE CO. OF MILWAUKEE, WIS. 
CAPITAL FIRE INSURANCE CO. OF CONCORD, N. H. 
MILWAUKEE MECHANICS INSURANCE CO., MILWAUKEE, WIS. 
THE METROPOLITAN CASUALTY INSURANCE CO,., N. Y. 
COMMERCIAL CASUALTY INSURANCE CO., NEWARK, N. J. 





Western Department HOME OFFICES: Pacific Department 


H. A. CLARK, Manager Newark, N. J. W. W. & E. G. POTTER, Managers 
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Equitable in Practice as in Name 


WE ARE NOW PREPARED to consider general agency 
and sub-agency contracts from representative offices 
for either casualty or surety lines or both, interested in 
connecting with a financially strong company intelli- 
gently managed by former field men. 


To meet competition this company offers the facilities 
of the installment payment plan in connection with 
pleasure car automobile premiums and our new sports 
liability coverage added to pleasure car automobile 
policies. 





Equitable Casualty & Surety Company 


John L. Mee, Executive Vice-President 


| 
2 Lafayette Street New York City | 
| 
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NEW AUTO RATES IN 
CHICAGO 





Deductibles Scaled to Correlate With 
Price of Car 





MAY ELIMINATE PETTY CLAIMS 





Expected to Make Strong Appeal to Own- 
ers of Cars 


Cuicaco, Itt., March 27.—Automobile un- 
derwriters of the West are on the way to elim- 
inate one of the most flagrant evils of automo- 
bile insurance, that is the elimination of the 
petty claims for damages caused by collisions. 
This will be the net effect of’ the new auto- 
mobile insurance rates which went into effect 
in this territory on Monday. 

Heretofore the deductibles for automobiles 
have been quoted in the manuals, but the 
amount deductible was so large that it did not 
appeal to the owners of the smaller cars. Hence 
the purchaser of insurance decided that it was 
to his advantage to buy full coverage collision 
and then to let the insurance company pay all 
of the bills. 

In the new rates, the -deductibles have been 
scaled to correlate with the price of the auto- 
mobile insured. Thus, instead of the flat deduct- 
ibles of $50 and $100 for all cars heretofore, 
the deductibles can now be included for amounts 
as low as $15. 

For automobiles having list price of $500 or 
less the deductibles are $15, $25 and $50. For 
list prices of from $500 to $1100 the deductibles 
are $25, $50 and $75. For list prices of from 
$1100 to $3000 the deductibles are $35, $75 and 
$100 and for cars of over $3000, the deductibles 
are $50, $100 and $150. 

And to make the inclusion of a deductible 


amount in the policy a certainty, the rates. have 


been made profitable to the assured for so do- 
ing. The full coverage rate is not quoted but 
when the assured is told that the rate for full 
coverage would be just twice the amount quoted 
for the lowest deductible, he is likely to agree 
that a deductible amount is worthwhile. For 
a Model A Ford Sedan, bought new in Chi- 
cago, the rate for $15 deductible is $43 and for 
full coverage it would be $86, thus the assured 
would be paying $43 for $15 dollars of insur- 
ance. The rates in the other price ranges are 
just as advantageous as is shown by the fol- 
lowing comparisons: 

For a Nash Light 6 the cost of full coverage 
would be $132 but with $25 deductible the rate 
is $66; for a Buick Standard 6, the cost of full 
coverage would be $146 but with $35 deductible 
the rate becomes $73. For a Packard 6 or 8, 
the cost of full coverage would be $194 but with 
$35 deductible the price would be $97. 

No material change has been made in the 
rates for other types of insurance written by 
the fire companies. The rates as compiled by 
the Western Automobile Underwriters Confer- 
ence reflect the experience on the various makes 
and models of cars. 

In the Chicago area the rate for elimination 
of the restricted theft clause, thus insuring the 


Great Progress of the National Liberty 
Group 

The statements of the fire insurance compa- 
nies composing the National Liberty group show 
remarkable progress made by those companies 
during the year 1928. 

The National Liberty Insurance Company 
of America, New York, increased its capital 
stock during the year from $2,000,00 to $10,- 
000,000, partly by stock dividend and partly by 
sale of new stock at a premium which added 
$4,500,000 to surplus. In addition, earnings and 
appreciation added $10,191,749 to surplus, mak- 
ing the total increase in surplus funds $14,691,- 
749. Of the capital increase $7,500,000 was by 
stock dividend and cash dividends paid aggre- 
gated $1,299,646. Deducting these from the 
total increase in surplus shown above leaves the 
net increase for the year as $5,892,103. The 
company now reports $42,533,162 of assets, and 
a surplus to policyholders of $30,581,596, in- 
cluding $10,000,000 capital. 

The Baltimore American Insurance Company, 
of New York, increased its net surplus last 
year by $2,086.624, after having paid cash divi- 
dends amounting to $240,000. At the end of 
1928 the company had $8,970,795 of resources 
and a surplus to policyholders of $6,420,799, 
including capital of $1,000,000. 

The Peoples National Fire Insurance Com- 
pany increased its net surplus in 1928 by $1,- 
459,093, after having paid cash dividends of 
$199,969, and reports assets of $6,104,268, with 
a surplus to policyholders of $4,145,753, in- 
cluding $1,000,000 capital. 

The combined losses paid by these companies 
since organization exceed $96,000,000. The rec- 
ords above described indicate that the past year 
was a most successful one for the National 
Liberty Group. 





Northwest Fire Underwriters Association 
to Meet in Fall 

Cuicaco, Itt., March 27.—With a view to 
reviving interest in the Fire Underwriters As- 
sociation of the Northwest, the board of direct- 
ors here on Monday voted to change the meet- 
ing time back to the fall of the year as was 
the custom for many years. The association 
has held its meetings in the spring for the two 
years, but this was found very unsatisfactory. 
The directors also decided that the program 
will be of an educational nature and not bur- 
dened with set speeches. This was the first 
meeting of the directors since the recent elec- 
tion of John F. Stafford as president. 








car’s accessories, has been graded to fit the sale 
price of the car. Instead of the previous flat 
rate of $12.50 the new rates are as follows: 
For cars below $999, the price will be $5, for 
cars from $1000 to $1999 the charge will be 
$8.50 and for cars above $2000 the charge will 
be $12.50. The $250 deductible for collision 
has been discontinued for private cars, and the 
smaller deductibles of $50 and $100 have been 
made available to bus owners as well as the 
usual $250 and $500 deductibles. The rate for 
tornado coverage has been decreased from 15 
cents to 10 cents. 
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FREAK MEASURE ALARMING 
Pennsylvania Act, Defining Insurance 
Agent in Ridiculous Terms, Appears to 
Have Some Support 


PHILADELPHIA, PENNA., April 1—House 
Bill No. 993 one of the departmental measures 
of Insurance Commissioner Taggart, apparently 
so ridiculous as to -make for a quick defeat of 
the measure, has been gaining such headway in 
the Pennsylvania House that the Insurance 
Committee of the State Chamber of Commerce, 
at its meeting in Harrisburg the latter part of 
last week, went on record for a vigorous cam- 
paign leading to an early defeat of the bill. 

The act, which defines an insurance agent, 
would, if passed, force the Government to take 
out agents’ licenses for mailmen and _ postoffice 
clerks. Not only that but every home office 
employee, from office boy up, and every em- 
ployee in an agency or broker’s office would 
have to be licensed. 

For the: bill defines an agent or broker as 
one who “negotiates for or places risks or deliv- 
ers policies or collects premiums for such com- 
pany, association, or exchange, or offers or as- 
sumes to act in the negotiation of such insur- 
ance or in any manner aids in transacting the 
insurance business of any such company, asso- 
ciation or exchage shall be a insurance agent 
within the intent of this act.” 

The apparent foolishness of the measure is 
not causing insurance men to treat it lightly in 
view of recent happenings and they feel that 
its passage would constitute nothing short of a 
calamity and would of necessity lead to much 
legal measures as to the constitutionality of 
the bill’s definition of an insurance agent. 


Merchants of Providence Shows Substan- 
tial Gains 

During the year 1928 the Merchants Insur- 
ance Company of Providence, of which Emil 
G. Pieper is president, increased’ its capital from 
$750,000 to $1,000,000 and at the close of the 
year had $3,152,733 of resources with a net 
surplus of $651,035. An increase of more than 
$200.000 in net premiums written was followed 
by an increase in the reinsurance reserve of 
over $212,000, the reserve now standing at $1,- 
268,851. Of its assets $2,708,744 are repre- 
sented by stocks and bonds, and the company 
had a cash balance of $190,431, with agents’ 
balances outstanding amoupting to $218,379, 
and $35,179 of other assets. During the year it 
paid stockholders $79,948. of dividends. In ad- 
dition to President Pieper, the officers of this 
company are Frederick S. Peck, vice-president; 
Tunis Johnson, secretary, and Richard P. 
Ketcham, assistant-secretary. 


Joins Traders and General of Dallas 

Datias, Texas, April 1—W. B. Shoe, for 
years with the State insurance department and 
for the past six years chief rater and actuary, 
has resigned to become active vice-president of 
the Traders and General Insurance Company of 
Dallas. 
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in Good Will 


The proper conduct of an Insurance 
Company’s business establishes the 
“Good Will” that helps the agent 
with his prospective clients. 


The P. F. and M. agent can count 
on an excellent appreciation of the 
Company’s relationship with its pres- 
ent policyholders to assist him in 
securing new business. 


PHILADELPHIA 
FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE 
1600 Arch Street, Philadelphia 
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REINSURANCE COMPANY 
SALAMANDRA 


of 
COPENHAGEN, DENMARK 


NORTH STAR INSURANCE 
COMPANY 


of 
NEW YORK 


HAMBURG-AMERICAN INSURANCE 
COMPANY 


of 
NEW YORK 











MEINEL & WEMPLE, Inc. 


Manager 


New York, N. Y. 


469 Fifth Avenue 






Great American 
Insurance Company 


em New Vork =o 


Company INCORPORATED -1872 Company 


maaan a 1.1929 


$15, ,000. 000. OO 


LL OTHER LIABILITIE 


24.465, 534.40 


ET SURPLU 


27.7 29,318.71 
67.194,853.1 1 


SURPLUS FOR THE PROTECTION OF POLICY HOLDERS 


$42,729,318.71 


LOSSES PAID POLICY HOLDERS 


$204,088,888.03 


HOME OFFICE 


ONE LIBERTY STREET, NEW YORK CITY 


WESTERN DEPARTMENT 
310 South Michigan Avenue, Chicago, Ill. 
CG. R. STREET, Vice-President 
PACIFIG DEPARTMENT 
233 Sansome Street, San Francisco, Cal. 
CLIFFORD CONLY, Manager. 
MARINE DEPARTMENT 
NEW YORK—Ww. H. McGee & Co., General Agents, 11 So. William Street 
SAN FRANCISCO—George L. West, Manaé¢er, 233 Sansome Street 
CHICAGO—Wnm. H. McGee & Co., Gen’! Agts., Insurance Exchange Bldg. 
AGENCIES THROUGHOUT THE UNITED STATES AND CANADA 



























































Peaotes Fire 
Insurance Company 
of New York 


Chanin Building New York City 
Capital $1,000,000..............66. Surplus $1,500,000 


Fire Tornado Rents Automobile 
Fine Arts Parcel Post Inland Marine Registered Mail 
Tourist Baggage Transportation Floaters Use & Occupancy 
All Risk Furs & Jewelry Riot & Civil Commotion 


Opportunities for Progressive Agents in Profitable Cities and Towns 
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DETROIT WINS THE FIRE 
WASTE CONTEST 


Noses Out Philadelphia for the Grand 
Award in 1928 








INCREASING INTEREST SHOWN 





Per Capita Fire Loss $2.35 Against $2.70 
in 1927 and $3.77 in 1925 

WasurincTon, D. C., March 26.—By a very 
slight margin, Detroit, Mich., nosed out Phil- 
adelphia for the grand award in the 1928 In- 
terchamber Fire Waste Contest as well as for 
the award among cities of more than 500,000 
population, and representatives of the Pennsyl- 
vania city, the winner last year, were the first 
to congratulate the victor at the semi-annual 
meeting of the National Fire Waste Council 
here to-day. 

Other winners in the contest were: Erie, 
Penna., in class two cities; Lakewood, Ohio, 
in class three; Owensboro, Ky., in class four, 
and Albany, Ga., perennial winner, in class five. 
The “runners-up” among the ten honor cities in 
each class were, Philadelphia, class one; Cin- 
cinnati, class two; Lansing, Mich., class three; 
Durham, N. C., class four, and Fremont, Mich., 
class five. 

Reports of the various committees showed 
steady expansion of activities and an increas- 
ing interest among business men and the public 
in the work of the council. The model rural 
fire department law has been placed before a 
number of State legislatures, and it is expected 
that it will be adopted in Iowa this year, while 
other activities toward reducing farm fires are 
progressing rapidly. 

The council was also told of the steadily in- 
creasing interest in the fire contest, reports for 
last year having totaled 374, against 329 for 
the previous year, with a still larger number of 
cities entered in the 1929 contest. For the cities 
reporting, it was found that while there had 
been an increase of 13 per cent over the aver- 
age for the previous five years in the number 
of fires, there had been a 25 per cent decrease in 
per capita loss, which last year was $2.35, 
against $2.70 in 1927 and $3.77 in 1925. The 
increase in fires was attributed to automobile 
and suburban grass and woods fires, in part, 
and in part to the fact that alarms now are 
being turned in, as a result of educational work, 
for fires which in the past have been fought 
without aid. 

The committee on. casualty statistics has 
analyzed the test made last winter and has 
found that the figures tally so closely with the 
averages of previous tests that after a final test 
this summer, the whole will be worked up in 
tabular form for use in fire prevention work. 
Approximate figures indicate that the deaths 
from fire are 65.1 per miilion of population, and 
injuries, 160. Adult males account for 36.2 per 
cent and adult females for 26.2 per cent of all 
deaths, and the leading causes were found to 
be burns suffered in burning buildings, 25.2 per 
cent; open flames, 24.6 per cent, and flammable 
liquids, 24.3 per cent. Dwellings were involved 
in 66.7 per cent of all fires. 


Phoenix of Hartford Has Fine Year 

The Phoenix Insurance Company of Hart- 
ford had a most satisfactory year in 1928, hav- 
ing made an underwriting profit of $773,239, 
and having derived income and gains from its 
investments amounting to $3,804,136, thus hav- 
ing made gains from underwriting and invest- 
ments amounting to $4,577,375. The company 
was thus able to pay dividends amounting to 
$1,362,517, and after increasing special reserves, 
etc., to add the sum of $3,073,021 to its net sur- 
plus. As of January 1, 1929, the company re- 
ports assets of $44,180,588 and a surplus to pol- 
icyholders of $27,120,772, including $6,000,000 
capital. This fine old company, which has been 
in business for three-quarters of a century, has 
paid losses since organization amounting to 
$146,829,241. President Edward Milligan and 
his associate officers merit congratulation upon 
the fine results achieved last year. 


Iowa Fire Loss Reduced 

Des Mornes, Iowa, March 30.—The fire loss 
in Iowa in 1928 was $6,141,522, as compared 
with $7,211,831 in 1927 and $7,984,007 in 1926 
in spite of increased construction, the State fire 
marshal’s report showed. 

Des Moines fire loss in 1928 was $499,126 
and in 1927 $250,256, an increase of $248,870. 
Cities which helped to achieve the reduction in 
1928 were Cedar Rapids, which reduced losses 
from $313,663 to $93,961; Clinton from $43,- 
866 to $34,498; Fort Madison from $37,748 to 
$21,010; Oskaloosa from $43,339 to $8020; Sioux 
City from $227,722 to $59,167, and Waterloo 
from $97,202 to $61,468. 

Effectiveness of the firemen’s short course, 
held annually at Ames, was credited with much 
of the reduction. Iowa’s record was especially 
commended by the National Fire Prevention 
Association, with this State among the leaders 
in reduction of fire losses in 1928. 


Guaranty Fire of Providence Increases 
Business 

Since it started business in 1925 the Guar- 
anty Fire Insurance Company, of Providence, 
R. I., has yearly shown substantial gains in its 
premium writings. Last year it wrote net pre- 
miums to the amount of $1,011,658, or about 
$173,000 more than in the previous year. It 
increased its premium reserve by $232,000, the 
reserve now amounting to $852,507. As of Jan- 
uary 1 last the company reports assets amount- 
ing to $2,333,351 and a net surplus of $577,- 
251, which, with its capital of $750,000, gives 
it a surplus as to policyholders of $1,327,251. 
The officers of this substantial and progressive 
company are: President, Emil G. Pieper; sec- 
retary, Tunis Johnson; assistant secretaries, 
Richard P. Ketcham and Jesse B. White. 








Following full consideration of the matter of 
roofing materials, the Council came to the con- 
clusion that it was not within its province to 
pass upon the merits of the various kinds of 
roofing, and dismissed its committee from 
further consideration of the matter. 


19 


RECIPROCAL INSURANCE BILL. 
Much Interest Shown at Public Hearing 

Before Iowa Legislative Committee 

Des Mornes, Iowa, March 30.—Senate File 
No. 258, the product of the Senate committee 
on insurance, drew a large representation when 
it was announced that a public hearing would 
be held. The innocent looking bill came as an 
amendment to Section 9086 of the Code of 1927, 
and is as follows: “And which name shall con- 
tain one of, or a combination of, the following 
words, reciprocal, exchange, or inter-insurance.” 
The foregoing shall apply to both foreign and 
domestic associations under this chapter. 

Section 2. Section 9101 of the code, 1927, is 
amended by adding the following: “The power 
of attorney given by the subscribers to the at- 
torney shall be printed in the policy.” 

What is known as reciprocal insurance is the 
issue involved. The desire of the insurance 
committee is to require that’ parties engaged in 
reciprocal insurance shall State in their con- 
tracts that such insurance is' reciprocal or inter- 
insurance. It was contended by regular stock 
and mutual insurance men present that recipro- 
cal insurance is not insurance at all, but mem- 
bers are subscribers to a contract to pay to 
each other certain amounts in case of loss, and 
the amount of one assessment in advance is the 
liability incurred by them. An attorney-in-fact 
is named who receives a per cent of the moneys 
paid in for expenses, so it is explained and his 
own salary is included in that. 


It is stated that many large firms are parties 
to this sort of insurance and understand all 
about it, but that many small insurers do not 
understand and that they are therefore entitled 
to have the statement made clearly in their poli- 
cies that it is reciprocal insurance. Rather sur- 
prising it was to see some sixty or more people 
at the hearing before the committee, some of 
them big men in the game and from long dis- 
tances. Another insurance hearing is likely on 
a little bill that was recently introduced in the 
House to make it a crime for anybody to criti- 
cize an insurance company. Long the victims 
of freak bills, the companies might be amused 
to try the shoe on the other foot. 


Union Fire of Paris Adds to Surplus 

The United States branch of the Union Fire 
Insurance Company, of Paris, makes a very 
creditable showing covering the. operations of 
the year 1928. It now reports assets of $2,198,- 
941, and after providing for a reinsurance re- 
serve of $1,351,107 and for other liabilities it 
shows a surplus of $647,972, denoting an in- 
crease of $41,000. The company’s net pre- 
miums written last year aggregated $1,344,- 
349, while its total income, aside from $938 re- 
ceived from the home office, was $1,424,745. 
The company had a good profit on its under- 
writing transactions in this country in 1928. 
Emil G. Pieper, who is president of the Rhode 
Island Insurance Company, the Merchants In- 
surance Company and the Guaranty Fire In- 
surance Company, all of Providence, is the 
United States manager of the Union. 
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PHOENIX 


INSURANCE COMPANY 
OF HARTFORD, CONN. 


CASH CAPITAL, $6,000,000.00 


ASSETS, JANUARY 1, 1929 


Cash on hand, in Bank, and with Agents................... $4,905,562. 50 
eR 71a iil eS ai oo 38,008,174 .00 
anes aR MENIRIIMEIIE . 5 o.oo vie nie vie Sa per eveseccreveses 546,121.04 
NN SN hs sw singin. 6:0 sg eia bisa v Kwe 6. 610: a)0)¥ 0% 439,450.00 
I Codon, cul ews Wiles ON ieinee Wie Cube od ee Rees 7,500.00 
Accumulated Interest and Rents...............---seseeeees 242,895.35 
eee eee 2 a a 30,885.61 

AE PRIN Sg 56) iu a os oslo toch seg 4-0 -0:0 awe Mew elats $44,180,588. 50 

LIABILITIES 

SIUENMNDURNS O55 Sg aie 5 5's 05 0 45-3 b vies opseble's » ob 0.0.60: 9:-0.0:0 © 0 0” A 
Paseree fae totetneGiee Tienes... ..< .. «soos vcnecsssccewewee 1,699,534. 74 
EE 3s 9 o's gm dd 010 UW eee ew ood we @ ore 12,655,191.90 
ENGR ILS ED MES ET ED PE ETT 1 er rh 250, ‘000.00 
Reserve for all other Claims and Liabilities.................. 1 "455 ,089.77 

ON eee: ne 
ER chide clon ph aks Wee hee Gmniee one seas $21,120,772.09 


Surplus to Policy-Holders, - - - - - $27,120,772.09 
Total Losses Paid since Organization of Company 
$146,839,240.84 


OFFICERS 


Edward Milligaa, Presiaent 

George C. Long, Jr., Vice-Pres. Henry P. Whitman, Vice-Pres. 
Frank C. Hatfield, Vice-Pres. Edward V. Chaplin, Secretary 
Fred. C. Gustetter, Secretary F. Minot Blake, Secretary 
Lee R. Ross, Secretary George W. Holton, Secretary 
Perrin C. Cothran, Secretary Spencer T. Mitchell, Treasurer 
Clifford Conly, Manager Pacific Department, San Francisco, California. 

W. Tatley, Macager Canadian Department, Montreal, Canada. 
Wm. H. McGee & Co., lnc., General Agents Marine Dept., New York, N. Y. 

Carrillo & La Guardia, General Agents, Havana, Cuba. 

















A POLICY YOU CAN SELL! 


Our Company offers complete protection 


$5,000 
ALL IN ONE POLICY 


Any natural death....... pNGhEeh Os s0ns 
Any accidental death..................2.. 
Certain accidental deaths................ 
Accident Benefits $50 per WEEK 
for fifty-two weeks. 
$25 per WEEK thereafter 
(non-cancellable) 
Disability Income, Waiver of 
Premiums, etc. 
Also $5,000 “Preferred Risk” Policy—high value— 
low premiums; age 35, $19.91 per $1,000. Endow- 
ment age, 85—Juveniles, age 10 years and upward 
—Monthly Income—Non-medical. 
Insures and assures your client’s future and yours. 
Are you interested in an agency? Our Vice-Pres- 
ident, Eugene E. Reed, will tell you all about it. 
Write him direct—and directly. 


UNITED LIFE 
AND ACCIDENT INSURANCE CO. 


INQUIRE! 


. $ 5,000 
10,000 
15,000 


Concord, 
New Hampshire 
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New Business 
in the Hic! 


aa Complete 

Aviation 

Coverage 
in one 


Policy 

















Accidental Damage 
Fire 
Tornado, Cyclone 
and Windstorm 
Theft, Robbery 
and Pilferage 
Public Liability 
Passenger Liability 
Property Damage 


EA 








Personal Accident 
Compensation and 
Employers’ Liability 
Airport and 
Air-Meet Liability 


Other forms of coverage: 
Specially Constructed. 




















ERE’S a new source of income for Agents who 
are looking ahead. A complete aviation policy! 


The premiums for Aviation Insurance are substantial, 
and the big rewards are for Agents who study and un- 


derstand the coverages. 


With the policy now written by our Company and 
its casualty affiliations you are provided with adequate 
facilities for the writing of this class of protection. 


Our policy embraces the coverages in the simplest 
form possible. It is so drafted that it appeals to everyone 


associated with the aviation industry. 
These new prospects are waiting. Lhe sky is the limit! 


Addressall induiriesto Barber & Baldwin, Inc., Chanin 
Building, New York, N. Y. Underwriting Agents for 


QraRz 


Insurance Co. 


Executive Offices: 1 Pershing Square 
Park Ave. at 42nd St., New York, N. Y. 


Western Dept. Pacific Coast Dept. 
CHICAGO SAN FRANCISCO 


THE COMPANY WITH THE L. & L. & G. SERVICE. 
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1929 FIRE INDEX ISSUED 


Earliest Chart Published Covering 
Business of 1928 








SHOWS UNDERWRITING RESULTS 





Business of 1928 and Previous Years, 
Financial Condition and Much Other 
Useful Information Given 


The 1929 edition of The Fire Insurance Pol- 
icyholders Pocket Index is being published this 
week by The Spectator Company, this being the 
61st annual issue of that well-known and service- 
able publication. It is the first chart of its kind 
to be published in 1929, contains 120 pages and 
cover, and is exceptionally useful to insurance 
men and policyholders, being issued early in 
the year, notwithstanding the extensions of 
time for filing annual statements granted to nu- 
merous fire insurance companies. 


ImMpoRTANT Facts PRESENTED 

The main tables of this excellent pocket ref- 
erence work present statistics of important fire 
insurance companies for 1928 and nine previous 
years, showing year by year their capital, as- 
sets, unearned premiums, net surplus, net pre- 
miums written, total income, losses paid, ex- 
penses paid, dividends paid, underwriting in- 
come earned, losses incurred and underwriting 
expenses incurred, and also four ratios, namely, 
expenses paid to premiums written, losses paid 
to premiums written, losses incurred to under- 
writing income earned and losses incurred to 
premiums written. Totals and ratios for ten 
years are also given. 


CLASSIFICATION OF PREMIUMS AND LossES 

A table occupying eight pages shows the pre- 
miums and losses in 1928 of the respective com- 
panies listed in the main tables classified in 
nine general groups, namely, fire, ocean marine, 
motor vehicle, earthquake, inland marine, tor- 
nado, hail, sprinkler leakage, and riot, etc. 

An underwriting exhibit table for 1928 em- 
bracing four pages shows the underwriting in- 
come earned, losses incurred, expenses incurred, 
underwriting profit or loss and ratios of losses, 
expenses and profit or loss to underwriting in- 
come earned, together with the amount of gain 
or loss in surplus in 1928. 


OTHER VALUABLE Data IN THE Fire INDEx 

Additional useful and informative tables and 
lists are also presented in The Fire Insurance 
Policyholders Pocket Index, including a table 
showing about 200 of the more prominent mu- 
tual fire insurance companies with their assets; 
lists of groups of insurance companies showing 
the constituent members of the various groups 
with the assets and net premiums of the respec- 
tive companies, and totals for the fire and ma- 
rine companies in each group; State insurance 
officials; retired companies; Lloyds and recip- 
rocal underwriters; underwriters’ agencies; 
stock companies not included in the main tables; 
monthly fire losses for six years; conflagration 
losses, etc. In the pages of the main tables de- 
voted to foreign companies there is also in- 


cluded a column showing the net remittances to 
or receipts from their home offices by United 
States branches. 


EssenTIAL Facts CONVENIENTLY SHOWN 

From this general description it is evident 
that The Fire Insurance Policyholders Pocket 
Index contains a great amount of necessary 
information concerning fire insurance compa- 
nies, presented in compact and convenient form. 
The standing and progress of particular com- 
panies may be readily ascertained by referring 
to the statistics presented in the main tables 
and their business according to classes as shown 
in the classification table of premiums and 
losses. 

Briefly, The Fire Index is a most convenient 
and condensed book of reference, containing 
120 pages and cover, and embracing in its tab- 
ulations and lists over 1000 fire insurance in- 
stitutions, together with other information of 
interest and value to those buying or selling 
fire insurance. This Chart is of exceptional 
service to corporations, firms and individuals 
carrying large amounts of fire insurance, and 
its value has been generally recognized, many 
such business houses having testified to its use- 
fulness to them. 

The Fire Insurance Policyholders Pocket 
Index sells at 75 cents per single copy in manila 
binding, and $1.25 in flexible pocket book, with 
discounts on quantity orders. 


Rhode Island Largely Increases Strength 

One of the outstanding features of the finan- 
cial statement of the Rhode Island Insurance 
Company, of Providence, as of January 1, 1929, 
is the increase in surplus to policyholders of 
over $1,155,000 during the past year. Of this 
increase $500,000 was due to the addition of 
that sum to capital, while $655,000 of the gain 
is in net surplus. The increase in capital was 
made partly by a stock dividend of $125,000 
and partly by sale of $375,000 of stock at a 
premium of 100 per cent. The cash dividends 
paid during the year were $157,534. The com- 
pany’s net premium writings last year increased 
substantially and the premium reserve was aug- 
mented to the extent of $120,000. Altogether 
the report of the Rhode Island is most satis- 
factory and shows that the company is far 
stronger than ever before. The officers of the 
Rhode Island are: President, Emil G. Pieper; 
secretaries, Tunis Johnson and Richard P. 
Ketcham; assistant-secretary, Jesse B. White. 


Majestic Fire Progressing 

In a report to stockholders of the Majestic 
Fire Insurance Company, New York, President 
F. H. Ross, Jr., said that the company had made 
a remarkable showing since its inception some 
six months ago. Now entered in New York, 
New Jersey, Pennsylvania and Massachusetts, 
the company, he said, is making progress but 
only along conservative and safe lines as the 
trifling loss ratio of the company will show. 
The company was established without any or- 
ganization expense being entailed and has con- 
tinued a policy of minimum overhead expense. 
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ETNA (FIRE) GROUP’S NEW PUB- 
LICATION 
“The Messenger” Will Go to Agents of 
the 42tna, the World F. & M., and 
the Century Indemnity 


A new publication for the agents of the Aétna 
Fire group, Hartford, has made its appearance 
and will be issued monthly hereafter. The 
title of the magazine is “The Messenger” and 
it will be the official organ of the A®tna In- 
surance Company, the World Fire and Marine 
Insurance Company and the Century Indemnity 
Company. 

Previously the AZtna Fire group was repre- 
sented by a paper, also called ““The Messenger,” 
which was restricted to the home office em- 
ployees, and “The Century,” a publication cir- 
culating throughout the agency staff of the Cen- 
tury Indemnity Company, but these have been 
discontinued in favor of the new magazine 
which has ample space within its sixteen pages- 
to cover all the ground of the old issues and 
present much new material as well. 

This is the first time in its history that the 
7Etna Insurance Company has attempted to 
maintain intimate, periodical contact with its. 
nation-wide agency organization but it is known 
that President Ralph B. Ives and his executive 
officers have had such an idea in mind for some 
time, particularly in view of the A£tna’s tradi- 
tional adherence to the American agency sys 
tem. 

The first issue of “The Messenger” is com- 
posed chiefly of facsimile reproductions of 
agents of the three companies who extend a. 
welcome to the magazine. The watchwords 
of the publication will be “brevity and helpful- 
ness” with an avoidance of “paternalism.” Miss- 
Frieda Williams will have editorial direction of 
the paper which will be the product of the en- 
tire publicity department. 


Marine Insurance Clauses Reference Book. 
and Clause Revision Service 


Marine Insurance Clauses Reference Book,. 
published by Witherby & Company, is well 
known in the marine insurance world, and the 
new eighth edition, completely revised, is now 
available. In addition to the book, the pub- 
lishers issue a Clause Revision Service, which. 
provides subscribers to the book with two copies 
of each new clause as and when issued, and two- 
copies of each revised clause. This will in 
future quote the page numbers of the 1927 and’ 
1929 editions, with the details of the altered. 
portion of the clause printed on the top in red. 
With the Reference Book at hand and the Re- 
vision Service being received, the marine un- 
derwriter will always be equipped with an up- 
to-date reference and will be able to see at a 
glance exactly when recent alterations have heen 
made. 

The price of the Marine Insurance Clauses 
Reference Book (8th edition) is $6.25, and the 
Clause Revision Service will be supplied to sub- 
scribers for the book at $5.00 for the year 
from June 30, 1929, to July 1, 1930. Orders. 
will be filled by The Spectator Company. 
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1928 


Greatest Year in the History of 


THE COLONIAL 


with 
- over 500,000 Policies in force 


Insuring over 


One Hundred and Five Million 
Dollars 





We issue straight life, endowment, double 
indemnity and disability policies, thus af- 
fording protection for the whole family— 
children and adults—through our Industrial 
and Ordinary departments. 











A Strong and Efficient Organization Devoted 
to the Best Ideals of Life Insurance Service 


THE COLONIAL LIFE INSURANCE CO. 


of America. Home Office, Jersey City, N. J. 








1851 1929 


Berkshire Life Insurance Co. 


In establishing connections with a 
life insurance company, the personal 
equation of its official family is of 
paramount importance to the pros- 
pective agent. The Berkshire Life 
Insurance Company of Pittsfield, 
Massachusetts, has a well - earned 
reputation for a co-operative spirit 
between the Home Office and the 
Field Force that is of inestimable 
value to the success and happiness 
of its representatives. 


“Ask Any Berkshire Agent” 


BERKSHIRE’ LIFE INSURANCE COMPANY 


PITTSFIELD, MASSACHUSETTS 


Incorporated 1851 
Fred H. Rhodes, President 














The finer jewels more often 


come in the medium sizes. 





Pennsylvania Surety 


Corporation 
PITTSBURGH, PENNSYLVANIA 


Joseph W. Ward, President 








| GLOBE LIFE INSURANCE 
COMPANY OF ILLINOIS 


431 S. Dearborn St., 








Chicago 


WM. J. ALEXANDER 
Secretary 


POSE BARRY DIETZ 


President 


Successor to 


GLOBE MUTUAL LIFE 
INSURANCE CO. 


eens 








| Incorporated 1895 | 











T. F. BARRY, FOUNDER 
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LAWS WILL NEVER  DE- 
CREASE AUTO FATALITIES 


Charles Bowen, of U. S. F. & G. Co., 
Urges Personal Responsibility 








TOO MANY LAWS 





Man Repeats the Same Error and Calls 
It Experience 


Battimore, Mp., March 29.—Laws will never 
decrease the number of deaths and injuries 
caused by automobile accidents, according to 
Clarence Bowen, assistant superintendent of the 
United States Fidelity and Guaranty Company. 
The sense of personal responsibility and proper 
consideration for the other fellow will do more 
to reduce accidents than all the laws that can 
be enacted, he declared. 

“Tt has been often stated as a profound 
thought that man learns by experience, but his- 
tory teaches that this is largely a fallacy,” said 
Mr. Bowen. “The tragedy of it all is that man 
repeats the same error and calls it experience. 
If man learned by experience, then certainly the 
constantly mounting number of deaths through 
automobile accidents would be arrested. What 
a travesty on man’s intelligence is revealed by 
an examination of these figures! 

“The question of eliminating avoidable auto- 
mobile accidents is one that involves many com- 
plex factors. If we reduce these factors to a 
common denominator, the answer becomes a 
comparatively simple one. If there can be 
aroused in each one of us a keen sense of per- 
sonal responsibility and consideration for the 
other fellow at all times, the curve of deaths 
through automobiles will be a rapidly descend- 
ing one. 

“There are at work in this country many 
groups of earnest men and women and large 
numbers of safety councils, all working toward 
the common goal of automobile accident preven- 
tion. These various groups are unquestionably 
doing good work, and their influence is felt 
along many lines. We have no criticism to 
make of this work. What we do criticise, how- 
ever, is the character of a large part of the 
literature on automobile accident prevention. 

“In our judgment a large amount of this 
literature attacks the problem: from the wrong 
angle. There is'a constant demand for laws 
and yet more laws. These laws treat only the 
symptoms of the disease and not the disease 
itself. One cannot be made righteous by legis- 
lation, and neither can laws inculcate personal 
responsibility or consideration of others. 

“Tf deaths and injuries through automobile 
accidents are reduced in the coming years, it 
will come about not because of laws, but be- 
cause we will have learned Theseus’ lesson to 
the Athenians—‘to be free and to govern our- 
selves’—in all its: implications.” 


W. Eugene Roesch Takes New Position 


W. Eugene Roesch, since 1923 associate edi- 
tor of THE SpecraTor, has resigned as of April 
1 to become connected with the Equitable Cas- 
ualty and Surety Company, New York, in an 
official capacity. Mr. Roesch has made a name 
for himself as a brilliant and entertaining 
writer on insurance, and is recognized as an 
authority on casualty and surety affairs—the 
field in which he has specialized. THe SPecta- 
tor’s editorial staff regrets his departure for 
another field of endeavor. 

Educated at Holy Cross College, he joined 
the Royal Flying Corps in 1917 and was deco- 
rated by the British Government for bravery on 
the battlefronts of Europe. After his dis- 
charge from the army in 1919 he became asso- 
ciated with the New York Edison Company. As 
transportation engineer and assistant manager 
of its automobile bureau he contributed many 
valuable articles to automotive and public util- 
ity journals. From this position he joined the 
staff of THE SPECTATOR. 

His ability as a writer was quickly recognized 
not only in this office, but throughout the insur- 
ance world. Mr. Roesch has an engaging per- 
sonality which has won him a host of friends 
who eagerly awaited his weekly observations in 
The Observation Post. 

We regard Mr. Roesch’s resignation as a dis- 
tinct loss to insurance journalism, but recog- 
nize that as an official of a growing casualty 
and surety company opportunity has called with 
a compelljng voice. 


Insurance Securities Group Shows 48 Per 
Cent Increase in February Business 

In a statement made this week, W. Irving 
Moss, president of Insurance Securities Com- 
pany, Inc., New Orleans, announced that the 
net final writings of the companies in that 
group in the month of February were 48 per 
cent greater than during February, 1928. 

The February premium writings for the four 
companies owned and operated by Insurance 
Securities Company, Inc. (Union Indemnity 
Company, Northwestern Casualty and Surety 
Company, Bankers & Merchants Fire Insurance 
Company and La Salle Fire Insurance Com- 
pany) were $1,133,788 in February, as against 
$765,182 in February, 1928. 

The total net premiums of the four companies 
for 1928 were $15,464,255, or almost 50 per 
cent greater than the $10,526,074 in 1927. Fig- 
ures for the month of January, 1929, showed 
an increase of 29 per cent in premiums. 

Insurance Securities announced last week the 
acquisition of the Detroit Life Insurance Com- 
pany of Detroit, Mich. The addition of De- 
troit Life rounds out to the group which now 
covers the entire field of insurance. 
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MICHIGAN ‘“‘BLUE SKY 
LAW”? STRENGTHENED 


Legislative Bills Aimed at Unauthor- 
ized Companies 





BONDS AND OTHER COVERAGES 





Specific Provisions Lacking in the Past to 
Be Provided 


LansinG, Micu., April 2—Unauthorized 
carriers which have occasionally obtained busi- 
ness, either by mail or through direct represen- 
tatives, with various State—supervised enter- 
prises, will find it virtually impossible to re- 
tain any of these lines by the time the current 
session of the legislature has taken care of pend- 
ing bills. In the past many of the statutes pro- 
viding for regulation of various lines of busi- 
ness, such as banking, sale of securities, trust 
company activities, and other enterprises of this 
sort have lacked the specific provision in stipu- 
lating the furnishing of bonds or other cover- 
ages, that such bonds must be purchased from 
authorized companies. A number of bills have 
been offered at this session, all with excellent 
chances of passage, bringing the laws govern- 
ing regulation of the businesses up to date and 
among the changes sought in the statutes in 
each case has been the insertion of the clause 
“in authorized companies.” 


The latest of those revised codifications to 
be offered is that drafted in behalf of the State 
securities commission to strengthen and revise 
the present “blue sky laws.” Previously deal- 
ers in securities were required to furnish bonds 
but it was not specifically stated that such bonds 
must be procured from the carriers licensed in 
this State. This oversight is taken care of also 
in the revised banking code and the new trust 
company code. 


Several years ago the lack of such a specifica- 
tion in the banking statutes resulted in a pro- 
tracted controversy involving a number of the 
leading Detroit banks and the insurance depart- 
ment. The banks were procuring blanket bond 
coverages from London Lloyds, at cut rates, 
depriving the State of premium taxes and Mich- 
igan agents of large commissions in addition 
to incurring liability of delay and expense of 
litigation in case of contested claims as Michi- 
gan courts could not entertain suits involving 
an unauthorized carrier. The banks persisted 
in giving their business to the British carrier 
until 1927 when the insurance department ob- 
tained passage of a law making purchase of 
unauthorized insurance a felony. The act was 
upheld in an opinion of the attorney-general 
and the banks finally reluctantly returned their 
business to authorized channels. 
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NEW AUTO 
RATE PLAN 


BROADER COVERAGE 
SUBSTANTIAL SAVING 


No New Technical Restrictions 
or Warranties for Assured 





Less Detail for Agent and Broker 





Liability Limits of $10,000 /20,000. 
And Property Damage of $1500 
At Existing Tariff Rates for $5,000/10,000 
and $1,000 





For Private Passenger and Commercial Cars 
(Not Applicable to Public Autos) 


Effective for all new and renewal policies written 
on and after April 3rd, 1929, in all states where 
company is licensed except Massachusetts, and in 
New Hampshire when approved. 





Three Greater Limits at Increased Savings 
(Any limit combination can be used) 





TABLE 
(Based on premium dollar) 
LIABILITY 
Existing 

Limits Bureau Rate Hudson Saving 
10-20 1.20 1.00 -20 

| 25-50 1.36 1.15 21 
50-100 1.45 1.20 20 
100-300 1.53 1.25 .28 


PROPERTY DAMAGE 


$1,500 1.10 1.00 10 
$5,000 1.30 1.15 15 
$10,000 1.35 1.20 15 
$25,000 1.41 1.25 16 





Home Office, Trust Co. of N. J. Bldg., Jersey City, N. J. 
Metropolitan Branch, 2 Liberty St., New York City 
New England Dept., 49 Pearl St., Hartford, Conn. 
Southern Dept., 427-8 Drexel Bldg., Philadelphia, Pa. 
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COME TO 
SOUTHERN CALIFORNIA | 


The land of prosperity and health. Unrivalled as 
an agricultural, industrial, home community, where 
industry is alive and living is a pleasure. 


Real Money for live wires with 


MOUNTAIN STATES 


LIFE INSURANCE COMPANY 
Hollywood, California 
William L. Vernon, President 

R. N. Stevenson | 








V. P. & Agency Mgr. 

















SHIELD POLICIES 


Ordinary Life Insurance 
Industrial Life Insurance : 
Health & Accident Insurance i 








Tate). )-Vm 
LIFE AND 
)-Voregie) 3. ha 


INSURANCE 
COMPANY 


Total claims paid 28 years ending 
December 31, 1927, $57,976,110.40 











C. A. CRAIG, President W. S. BEARDEN, Sec’y-Treas. 


THE NATIONAL 
LIFE*@ ACCIDENT INSURANCE CO. 


Home Office, National Building 
NASHVILLE - = = TENN. 


























Provident Mutual 
Life Insurance Company of Philadelphia 
Pennsylvania Founded 1865 ~ 










Agents entering the business find Provident 
“tools” exceedingly effective—New Disability 
Feature—Accidental Death Benefit—New Re- 
tirement Life Income Featuree—Special Class 
Policies — Low Premiums—Low Net Cost — 
Prompt and Friendly Home Office Service— 
National Adevrtising — Direct Mail — Educa- 
tional Course—Health Preservation Service— 
Sixty-three Years’ Accumulation of Policy- 
holders’ Good Will. 


Write for Information 
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HANDY CHART READY 


Results for 10 Years on Earned and 
Incurred Basis 








GOOD INCREASES MADE 





Premium Volume for Casualty Carriers in 
Excess of $712,000,000, With a Loss 
Ratio of 52.1 Per Cent 

The Handy Chart of Casualty, Surety and 
Miscellaneous Insurance Companies, 1929 edi- 
tion, has just been issued by The Spectator 
Company. This is the 39th year of publication, 
and during its entire existence it has maintained 
a reputation for being the first casualty and 
surety publication of the year in the field, and 
has built up a tradition for accuracy, thus mak- 
ing it of untold value to the casualty insurance 
world. It has constantly kept pace with the 
changing practices of the business and was not 
only the first to present figures on the cash 
basis but when the so-called written basis was 
adopted. The Handy Chart was first in the 
field with statements on this basis. It was the 
first chart to present figures of the companies 
on the present popular method of premiums 
earned and losses incurred, which is admittedly 
the most accurate method of such presentation 
and The Handy Chart continues in 1929 to util- 
ize this method while at the same time showing 
premiums written and losses paid in its treat- 
ment of business of the companies by classes. 
The Handy Chart, published by The Spectator 
Company anticipated any similar publication in 
the adoption of the earned basis by almost two 
years. 

The Table of Aggregates in this publication 
for the various classes of casualty, surety and 
miscellaneous insurance written by stock com- 
panies indicates that the premiums written in- 
creased to $712,582,027 in 1928, as against $679,- 
573,542 in 1927. The losses paid in 1928 were 
$371,167,997 for a loss ratio of 52.1. This is 
an increase of 2.9 per cent over the ratio of 49.2 
per cent in 1922. The largest volume of busi- 
ness was obtained from automobile liability in- 
surance, with premium receipts of $172,470,- 
933; in order came workmen’s compensation 
with a premium volume of $150,801,989; gen- 
eral liability, $59,361,584; surety, $56,388,154; 
automobile property damage, $55,720,008; ac- 
cident, $48,780,097; fidelity, $44,782.809; and 
burglary and theft, $3,916,668. The lowest loss 
ratio attained in the classes of business having 
more than $1,000,000 premium ‘volume was in 
steam boiler insurance, with a loss ratio of 17.0 
per cent. The loss ratio of engine and ma- 
chinery was 21.2 per cent ; burglary and theft, 
34.1 per cent; automobile, fire, theft and earth- 
quake, 35.8 per cent; plate glass, 36.4 per cent; 
property damage and collision other than auto- 











“The Insurance Man’s Restaurant” 


46 GOLD STREET 


Between Fulton and John Streets 
New York City Phone Beeks1an 9991 




















mobile, 36.9 per cent; sprinkler, 38.6 per cent; 
and surety, 40.2 per cent. 

The 1929 edition of The Handy Chart gives 
statistics for more than 750 companies in the 
most convenient and accurate form and more 
nearly meets the needs of the insurance busi- 
ness and the requirements of companies, 
brokers, agents and general agents than any 
other publication of its kind issued. Further- 
more, it goes a long way as a medium of insti- 
tutional advertising for insurance in that it 
presents insurance in its correct light to the 
public. 

When properly used by insurance companies, 
and supplied to agents and others in sufficient 
quantity to permit distribution to large policy- 
holders, The Handy Chart is one of the best 
possible means for disseminating accurate and 
trustworthy insurance information. Its recog- 
nition by the public at large as an absolutely 
authoritative publication is best indicated by 
the fact that thousands of copies are annually 
purchased by those outside the insurance busi- 
ness, 

Items presented by The Handy Chart, in 
the main ten-year tables, include the following: 
Name and location of company, principal of- 
ficers, date of organization, net premiums writ- 
ten, premiums earned, total income, losses in- 
curred (including adjustment expenses), ex- 
penses incurred, dividends and ratios of losses 
incurred to premiums earned, expenses incurred 
to premiums written and losses and expenses. 
Casualty and surety statisticians and actuaries 
















SEVEN POINT FULL COVERAGE AUTOMOBILE POLICY 


s 
have agreed that the most accurate method of 


showing the true financial results of a company 
is to show the ratio of premiums earned to 
losses incurred and the ratio of expenses in- 
curred to premiums written. This The Handy 
Chart does briefly and accurately. A com- 
pany’s capital, assets, liabilities, reserve for re- 
insurance, reserve for losses, surplus over cap- 
ital and all other liabilities and surplus to pol- 
icyholders are also included. Classification 
tables exhibit the net premiums written and 
losses paid by the stock companies in the main 
portion of the chart for each class of business 
transacted by each of the companies. Tables 
of aggregates are added, and the essential 
items of mutual companies and reciprocals and 
(Concluded on page 27) 





DEPENDABLE 


GreatAmerican 


Indemnity Company 


New Pork 


Fidelity and 
Surety Bonds 


Casualty 
Insurance 








How many times have you heard people envy the man who had 
the foresight to take hold of a good opportunity? 

Vision and foresight is more responsible for success than any- 
thing else. There is a great opportunity for well established agents 
in some communities to materially increase their premium income. 
A letter addressed to this Company will bring you complete details. 
Exercise the foresight now that will mean more profits to you. Pro- 
gressive agents everywhere are coming to the Republic—better make 


sure about your territory now. 
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CASUALTY & SURETY COMPANY 
35 East Wacker Drive, Chicago 
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DUAL REGULATION AVOID- 
ED IN MICHIGAN 


Legislature Amends the Compensa- 
tion Bill 








CHANGES IN PRESENT LAW 





Would Have Meant Additional Expense to 
Companies 


LansinG, Micu., April 1—Dual regulation 
of companies writing workmen’s compensation 
lines in Michigan was avoided during the past 
week when the house of representatives, in 
committee of the whole, amended the Wade 
employees die or desert their families and that 
the department 

The measure, introduced by Representative 
Frank Wade of Flint, president of the Michigan 
Federation of Labor, had contained a provision 
that ail companies doing business under the act 
must file copies of their policy forms with the 
compensation commission of the department of 
labor and industry and also submit financial 
statements at such times as should be required 
by the commission. The companies, of course, 
are already required to undergo this regulatory 
form with the insurance department and the 
additional provision would have meant consider- 
able additional expense in view of the fact that 
the compensation commission would have been 
empowered to ask financial statements at any 
time rather than at regular annual intervals. 
The house, however, struck out this entire pro- 
vision when the measure came up on general 
orders and when it was advanced to the order 
of third reading it contained only changes of 
considerably less direct interest to the carriers. 
The proposal for double control is said to have 
been advanced by the labor department commis- 
sioners because of an experience last year when 
a large eastern company became insolvent and 
failed to take care of a considerable volume of 
compensation business in this State through a 
reinsurance contract. The situation could 
scarcely have been avoided no matter how many 
State bureaus had been in a position to regulate 
the company, it was said, but the labor depart- 
ment evidently thought otherwise. Other pro- 
visions of the Wade bill are that payments shall 
be continued to dependents of disabled persons 
during the compensation period. 
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Michigan Insurance Code Changes 


LaNnsING, Micu., March 25.—Some slight 
modifications are likely to be made in the 
amended insurance code before the measure is 
reported out by the senate insurance commit- 
tee which was given the bill following its in- 
troduction several weeks ago by Senator Alex. 
Cowan of Port Huron. The chief change now 
proposed is the inclusion of a clause which 
would permit the Commissioner of Insurance 
to authorize any types of coverage which might 
arise before specific legislation could be passed 
to cover them. It has been the department’s 
experience in the past that the business is in 
a much too rapidly developing condition for 
legislation to keep up with its new phases, 
many new coverages of a perfectly legitimate 
character having arisen, as an instance, since 
the last revision of the law. 

It is likely, also, that several other minor 
changes will be made in committee, some of 
them correcting slight errors in the first print- 
ing of the code bill. An early report on the 
measure by the committee is anticipated follow- 
ing the public hearing this week which is ex- 
pected to draw a large number of insurance 
men representing every branch of the business. 
The code is of such a comprehensive nature that 
the proposed changes affect practically all of 
the carriers, no matter what their type of or- 
ganization. 


R. A. Longshore Massachusetts Bonding 
Manager 


Des Mornes, Iowa, March 29.—Appoint- 
ment of Ray A. Longshore as manager of the 
accident and health department of the Massa- 
chusetts Bonding and Insurance Company of 
Boston, Mass., was announced Saturday. Mr. 
Longshore fills the vacancy in Des Moines cre- 
ated by the death of H. S. Fleagle, former 
manager. The department of the company has 
leased offices in the Iowa National bank build- 
ing and will serve a territory within a radius 
of 150 miles of Des Moines. Mr. Longshore 
has been a resident of the city for thirty-one 
years. 


Universal Auto Licensed in Kentucky 


Edward T. Harrison, president of the Uni- 
versal Automobile Insurance Company of Dal- 
las, Texas, announces that the Universal Auto- 
mobile had received its license to write full cov- 
erage automobile insurance in Kentucky. Mr. 
Harrison stated further that plans were under 
way at this time to establish a service office in 
some centrally located city in order better to 
serve the agents in Kentucky and Tennessee. 

The company has amended its charter, 
changing its designated office to San Antonio, 
Texas. President Harrison says that the 
change is in the charter only and, while the 
Universal Casualty maintains an office in San 
Antonio, the principal office of the company is 
in the Santa Fe Building at Dallas, Texas, and 
all business is conducted from that office. 
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. as president under the new regime. 


W. D. WILKINSON MADE BRANCH 
MANAGER 
Heads North Carolina Office of Equitable 
Casualty and Surety 


The Equitable Casualty and Surety Company, 
New York, through Executive Vice-President 
John L. Mee, has announced the appointment 
of W. D. Wilkinson as its branch manager for 
North Carolina, with headquarters at Char- 
lotte. 

Mr. Wilkinson has been in the local and gen- 
eral agency business of North Carolina for 
more than twenty years. His agency hereto- 
fore has been known as the Carolina Indem- 
nity Company, formerly representing the Me- 
tropolitan Casualty. Mr. Wilkinson is also 
president of the Continental Trust Company of 
Charlotte, president of the Insurance Federa- 
tion of North Carolina and, for many years, 
has been active in State Association affairs. 

Mr. Wilkinson therefore takes to the Equit- 
able a mature and thorough knowledge of North 
Carolina insurance conditions and a_ wide 
acquaintance among the producing agents of 
the State. 


Income Guaranty Affairs Are Straightened 
Out 

LansinG, Micu., April 1—A slightly modi- 
fied official personnel has managed to straighten 
out the affairs of the Income Guaranty, Niles 
health and accident carrier, to the satisfaction 
of the State insurance department and the de- 
partment’s receivership proceedings will be 
quashed, it was announced late last week fol- 
lowing a conference of the company’s officers 
with department executives. 

All of the demands of the department have 
been fully met, it was announced, and it is 
anticipated that the company will now be able 
to go ahead on a sound financial basis. John 
G. Malmberg, who was vice-president in the 
old organization, has officially taken the reins 
The com- 
pany is operated from offices in South Bend., 
Ind., although it was chartered as a Michigan 
company. 
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ARE YOU MAKING PROGRESS? 


If not would you like to know why 
NATIONAL CASUALTY Salesmen forge 
o- continually? A post card inquiry will 

0. 
We have a complete line of Commercial, 
{ndustrial, Group and Deferred Payment Ac- 
cident and Health policies. A connection with 
this company may be the turning point in 
your life. 


NATIONAL CASUALTY CO. 
Detroit, Mich. 
W. G. CURTIS, Pres. 
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AGGREGATES FOR VARIOUS CLASSES 


Below is printed a table of aggregates for various classes of casualty, surety and mis- 
cellaneous insurance written by stock companies as compiled in the Handy Chart just pub- 
lished by The Spectator Company. The total of premiums and losses in these lines for 1928 
represent over 80 per cent of the casualty, surety and miscellaneous insurance written 


throughout the country: 














1927 1928 
Premium Losses Premium Losses 
CLass Received Paid Ratio Received Paid Ratio 
$ $ % $ $ % 

RET CEE OEE Ee ee eee 50,868,954 23,802,134 46.8 48,780,097 23,959,908 49.1 
Accidental Death..... 0 Eee ines SIGE, eee CP 
Automobile *......... 10,060,358 5,633,501 56.0 12,083,931 6,257,475 51.8 
Automobile Accident 2,46 1,056 42.9 1,614 464 28.8 
Automobile Collision 14,037,656 9,655,637 68.8 15,177,208 8,984,059 59.2 

SEMEN 6g Sec cceedh -  —eecedae . weaume  osan Fl aeweaes ,28. 
Bi EEE cc cvevuccclnckence 6. =ieenmeecss.. ~wedhoown 12,045 990 8.12 

iPM ci itccc cscaGeccs). © CaasaGe - ~vaneSeade A eS Oe 
PSHE TOES ois oss cle wtp ceseves 192,000 79,687 41.5 384,525 88,352 23.0 
Auto., Fire, Theft & Earthquake...... 2,001,058 822,393 41.1 1,699,904 608,028 35.8 
Automobile Liability................ 144, 665, 525 81,791,506 56.6 172, 470, 933 91,813,571 53.2 
DIE TOMO io. 66 cna Ceck ES og deliiake . aneidn cus 18,63 4,166 22.3 
Auto Property Damage........ euewaee 57,696,735 28,192,267 ‘48.9 55,720,008 28, 592, = 51.3 
Bills en Ae CEM oon cee Reneigl)... ussite - — iesiedco re 16,694 3,9 23.5 
poe a oe 48,097 21,970 45.7 328,825 132, ood 40.2 
PE EEN a oa os. aves, cies 1) Le ee aiteekes aaa 8, 783 8.8 
eng? MME NOTE 5 cba 6 6 ccovcres coe 35,499,985 12,441,453 35.0 36,916,668 12,594,605 34.1 

a I bu 0hh a" os Wa wah 5: 018 alae. cess 36,339 2,075 O° Cf eee... eee aa 

CN ae itt Sg hccs ace vn oe xe Cis aE 4,600,253 2. 530,965 55.0 4,877,487 2,525,672 52.9 
eno ae MOON sis s i ete ine aesed Mages |.” seameked raise i mips SE as 
Engine and Machinery............... 3,254,485 802,489 24.7 4,455,078 945,188 21.2 
EMG Ser aic oi sia Gran c ote ea wecle nace 36,782,662 16,746,103 45.5 44,782,809 20,177,139 45.1 
eee se aele 49,094 21,657 44.1 53,375 21/986 41.2 
Fire, Theft & Tornado.. 9,227 3,664 39.7 13,095 7,524 57.5 
ON | SPARE Rare aes 17,397,036 10,917,102 62.8 16,598,111 10,411,655 62.7 
EMU ic Grsle cena ese ven GMeCCeeK OGL Aiieecce .. | “Lene Fes 2,829,737 1,255,472 44.4 
DEMME oss ota silo ow esew aces Sis 53,663,487 25,967,732 48.4 59,361,584 28,388,733 47.8 
RAM MONS 6 os 556-45 ndswat ocnaae ones 868,007 646,059 74.4 1,314,818 682,817 60.2 
Non-Cancellable Acc, & Health....... 4,708,240 2,093,224 44.5 4,923,142 2,444,427 49.6 
UB Mo sea ccs iclcala bag eas eo tows 15,693,889 5,535,643 35.3 14,256,481 5,184,981 36.4 
Property Damage and Collision....... 2,154,735 7,190 39.3 2,399,274 885,915 9 
Cae scce acca uy weed cbaeaee 1,091,061 370,318 33.9 1,077,487 416,486 38.6 
GREE SII Soi Sie oor 4 od devia vie emcees 6,811,260 963,652 14.1 7,889,048 1,338,123 17.0 
EG ae vicina s ocic-o oe ee pee eareea 61,333, 187 26,006,420 42.4 56,388, 154 22,682,558 40.2 

fic ER RE Sa inne Men ee ya 6,951 323 4.6 bs 5 Gre ees 
EMMONS os Fis lel ea elder een « 9,828 3,287 33.4 16,646 2,459 14.8 
Wt EE oa ooo aie sailed aclaceaiate s : ener eg SA eee aces 
Workmen’s Collective. ............0. 262,945 133,310 50.7 80,986 112,981 139.5 
Workmen’s Compensation. .......... 155,763,205 102,379,297 65.7 150,801,989 101,636,589 67.4 
Grand Aggregates............. 679,573,542 334,609,980 49.2 712,582,027 371,167,997 52.1 


* Not segregated. c Combined accident and health included with accident. 








MERIT RATING PLAN 


Adopted by National Bureau of Casualty 
and Surety Underwriters 


An important step in the direction of encour- 
aging safe-driving has just been taken by the 
National Bureau of Casualty and Surety Un- 
derwriters, 1 Park avenue, New York, the of- 
ficial rate-making organization for the principal 
stock casualty insurance companies of the 
United States in the adoption of an automobile 
“merit rating” plan. 

Under this plan the driver of a private pas- 
senger car will obtain a 10 per cent reduction 
in his insurance rates for public liability and 
property damage providing he meets the fol- 
lowing conditions: 

First—He has owned and operated a pri- 
vate passenger automobile for not less than two 
years prior to the effective date of the policy. 

Second—No private passenger automobile 
owned by him has been involved in an accident 
during the two years prior to the effective date 
of the policy. 

Third.—His operating license has not been 
suspended nor revoked, nor has he been con- 
victed of driving while intoxicated, evading re- 
sponsibility after an accident, or reckless driv- 
ing during the two years preceding the effective 
date of the policy. 

Fourth—He will keep the brakes and steer- 
ing gear of his automobile in good working con- 
dition and will have them inspected at least 
semi-annually,” 

It has long been recognized that the char- 


acter of the owner and driver himself is a most 
important element in the make-up of the auto- 
mobile hazard. ‘This rating plan is an attempt 
to take this into account. The use of the plan 
is important not merely as a basis for more 
equitable rates but for its effect upon accident- 
prevention. 


The Handy Chart 
(Concluded from page 25) 


Lloyds’ organizations are given together with 
much other useful information such as lists of 
new and retired companies, names of State in- 
surance officials, etc. 

The Handy Chart is a most valuable refer- 
ence work not only for insurance men, but for 
policyholders of casualty, surety and miscel- 
laneous insurance companies. The 1929 edi- 
tion, containing 96 pages, may be ordered from 
The Spectator Company at 75 cents per copy 
in manila binding and $1.25 per copy in flexible 
pocketbook cover. Liberal discounts are allowed 
for quantity orders. 

Business Men’s Assurance Conventions 

The 1929 “Star” convention of the Business 
Mens Assurance Company of America, Kansas 
City, Mo., will be held at Charlevoix, Mich., 
August 26, 27 and 28. About seventy-five men 
have qualified to attend the convention this 
year. The convention comes at the close of a 


* series of sectional meetings which begin April 


8, with the sectional school of salesmanship for 
Texas, 
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Bankruptcy and Self-Insuring Companies 
(Concluded from page 3) 


more trouble with non-insuring companies or 
individuals. He explained the non-insuring com- 
panies or individuals generally were small con- 
cerns who “took a chance.” 

Pointing out that it was against the law to 
employ persons without taking out some means 
of compensation, Mr. Carr said that if the 
claims were settled the commission usually let 
the offender off with a warning that it must 
not happen again. 

He asserted, however, that the offender was 
open to prosecution for not preparing for com- 
pensation and that, if the claims are not settled, 
the claimant in most instances would prose- 
cute. 
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SOUTHERN SURETY 
CO. OF NEW YORK 


General Offices 
9th & OLIVE STS. ST.LOUIS, MO. 





Admitted Assets 


$11,500,000.00 


We Solicit and Write: 


Surety and Fidelity Bonds 
Accident and Health 
Plate Glass 
Workmen’s Compensation 
Automobile and Burglary 
Insurance. 
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Insurance Stocks 











The following quotations, as of April 1, Cie Ruins & Co., N.Y oe «. “aes, 38 «40 
i & ins & Co., N. Y........ ; 5 _—_ Henry G. Rolston & Co., N. ¥...... ‘ 
1929, are from reliable houses, and if any of J. Roy Prosser & Co., N.Y......... 63 65 Security Ins. Co. o b wig: Haven ue me 
. ° i 65 | Arthur Atkins & Co., N. Y........-- 2 ¢ 
our readers are interested in stocks not appear- Ge tt Onn. eee 82 64 St, Paul F. MT Ins. Co. . 
ing in this list, the Research Bureau of Tue lobe & Rutgers (new stock) aoe tee ee '& Co, N.Y. ..0.-+0. ae 
SprcTAToR will endeavor to supply the data: « Gitbert Eliott & ee 1 Ce 1500 150014 ane Biot ro iy. falda Se 44 46 
reat American Ins. Co. uyvesan 
Bid Offered L. A. Hollander & Co., Newark...... 4846 4916 J. Roy Prosser & Co., N. Y.....-.+- 455 475 
-American Insurance Co. 4 Mowerk J. Roy Prosser & Co., N. V......... 48 A916 Arthur Atkins & Co., NY. erence (UD noe 
Arthur Atkins & Co., N. Y.......... 27 28% Arthur Atkins & Co., N. Y.........+ 48 50 Gilbert Eliott & Co.. N. ¥.C.. -. 4850 Bere 
p: & Pell, Nee = "ee 2734 2834 Lewis & Co., CS eeemeee 48 50 Henry G. Rolston & Co., N. Y.....- 460 480 
L. A. Hollander & Co., Newark...... 27° 29° Gilbert Eliott & Co., N. VY. C........ 4816 4914 Sun Life Assn. " : 
Gilbert Elliott & Co., oO. C:..s.«. 27 29 Hanover Fire Lewis & Co., Hartford...........+++ 2450 2500 
American Reserve Ins. Co. Arthur Atkins & Co., N. Y.......... 8614 = 88 U.S. Fire Ins. Co. 
J. Roy Prosser & Co.,N.Y......... 94 98 Lewis & Co., Hartford... 2.7127! . 8614-88 ey, Batten & Ce, BF... = 
American Salamandra Gilbert Eliott & Co., N.Y. C.007 27! 86 88 J. Roy Prosser & Co. N. ¥......+-. 129 132 
Henry G. Rolston & Co., N. Y...... 87 90 Halifax Fire Lewis & Co., Hartford.............- 129 132 
American Surety J. Roy Prosser & Co., N. V......... 331% 3114 Universal Ins. Co. 
Lewis & Co., ‘Hartford ia ee ee 150 160 Harmonia Ins. Co. “ Arthur Atkins & Co., N. Y.......... 74 77 
Bankers & Shippers (new stock) G. Roy Prosser & Co., N. Y...... pee 38 40 United States Merchants & Shippers ” 
Arthur Atkins & Co,, Ne Ye eeeeees nen Arthur Atkins & Co, N V.......0.. 39 42 J. Roy Prosser & Co., N.Y... ...+-- 490 = 500 
a Gilbert Elliott. & Co, N PMC ccs. ae ted Home WN. Y.) ex Home Sec. Co. Vinee a & Co, N.Y...... 485 500 
ankers Indemnity ‘ewark) (ex rights J. Roy Prosser & Co., N V ........ 602 608 » 
Miliken & Pell, Newark, N. (xi = 234, 2% Githert Eliott & Co, N. ¥.C......2. 600 610 Arthur Atkins & Co., N. Y........- - 137 145 
L. A. Hollander & Co., Newark...... 2314 241% Lewis & Co., Hartford............-. 600 610 J. Roy Prosser & Co., N. ¥.......-. 137 142 
Baltimore-American (new etek) ‘2 Hudson Cas Ths. Co. Westchester Fire 38 
. Roy Prosser & Co., N. Y......... 55% 56% Palmer & Co,, New York............ 8 10 Arthur Atkins & Co., N. Y........-- 85 
Heary G. Rolston & Co Co. N. eee 55 56 Importers and Exporters J. Roy Prosser & Co., N. Y...... ere 85 88 
i iott & A + Arthur Atkins & Co., N. V.. cose 210 118 ‘ 
Brooklyn Fire 7 sid Gilbert Eliott & Co.. N.¥.OC.0222: . 110 120 HARTFORD STOCKS 
nd nee & Co., N. Y....... 138 141 a Co. vd rere America Aetna Qeovalty one. wea _ 
wi ., Hartford..... eeccccces 8 8 i ee SUIT... cc ccccece revs 
Arthur Atkins & Co., N. Y..... sai 34% 36 Marviand Casualty r ‘4 Lone So THerttord. iareisieleieleisieaia'= 1800 esis 
L. A. Hollander & Co. enn Nimes 35 36 Gilbert Eliott & i We <seces 150 155 Aetna Insurance Fire 
=. Elliott & Co., , | % . epeeee 35 36 .—~ — -_ fez rights) ‘is om oe | A ins, eee Paeacnl erase : Los Uh 
ur ke eS Se 92 wis eee neue 55 
J. —_ Prosser & Co., N. Y........ ‘ 45 48 National! Liberty (new ogg Aetna Life Ins. Co... 
Pr non i a Be NIiy IN, Weds vsew ene 45 49 gs ee “es 5 <r 33 34 Conning & Co., a ig Bo aesas ein i ri 
“Chicago I. . - Ro ‘osser by/iNe Wo cscesace 321% 3234 & BIMERIOEG. cc cccccecces 295 
Charles Sincere & Co., Chicago...... 18 20 Lewis & Co., Hartford....... severe ES ae ee . 
Commercial Cas. Ins. Co. Arthur Atkins & Co., N. V.......06- 31 33 Conning & Co., Hartford......... wos) ae 610 
Gilbert — in, NBC. 2000s 45 48 National Surety (new stock) Lewis & Co., Hartford...........++- 590 610 
Continental Assurance. Lewis & Co., Hartford ............. 135 137 Conn. General Life 
Charles Sincere Co., Chicago....... 86 89 National Union (Pittsburgh) (ex a Conning & Co., Hartford............ 2200 2300 
-Continental Cas. J. Roy Prosser & Co., N. Y. e- 835 345 Lewis & Co., Hartford.............- 2200 2300 
Gitbert Eliott & Co., N. ¥.C....... 330 340 Hartford Fire fe 
New Amsterdam Cas. Conning & Co., Hartford..... vans 20 1075 
Gilbert Eliott & “ps LT oa ae 85 88 Lewis & Co., Loy = aaa 1050 1075 
New York Casualty Co. Hartford Steam Boiler 
oe A gy Sod gellar 94 97 Conning & Co., Hartford....... sees. Se 840 
Lewis & Co., Hartford.............- 94 97 Lewis & Co., Hartford......... xeves (Sa0 840 
Gilbert Eliott & Co., N. ¥.C.. 87 94 National Fire 
New World Life Conning & Co., Hartford............ 1460 1500 
I & Co., Chicago...... 14 16 nae lao Hartford...... csalenes | Maen 1500 
re oenix Insurance 
es & Co., Hartford. . Se bebe 165 175 Conning & Co., Hartford.. sees ERO 1030 
North River Ins. Co. Lewis & Co., Hartford............6. 1110 1030 
— Atkins & Co., N. Y.......... 425 435 — Insurance Hartford. ven’ 1800 
Pacific Fire ning & Co., Hartiord..... eccces e 9) 
. ore cual & Co., N.Y. 170 190 Lewis & Co., Hartford............ -. 1855 1890 
eoples Nationa’ 
J. Rey ge ae : Ce. aad 4 grecets ars ms NEW ENGLAND STOCKS 
enry  < \ tentacles : ‘ American Investment Securities Co. 
Ee ccna Gay tt ae Chas. A. Day & Co., Inc., Boston.... 25 27 
Public Fire Tne. Co, oe ie a - ys fe Inc., Boston 15 20 
pMiliken & Pell, Nemeth, Medisccvece 06 27 asim 
npn eg gy — se . Chas. A. Day & Co., Inc., Boston.... 950 980 
Lewis & Co., Hartford.............. 885 900 Capitol Fire Ine. Co.” 
as. A. Day & Co., Inc., Boston 
Preferred... .cccccocs eesewenes m4 


Common 
Columbian National Life Ins. Co. 
Chas. A. Day & Co., Inc., Boston.... 460 475 
Mass. “yo & , Ad Co. (new) 
Chas. A. Day & Co., Inc., Boston.... 165 170 
Mass. Title Ins., Pfd. 
. A. Day & Co., Inc., Boston. ... 25 35 


American Investment ee ie. 2 we 


Securities ey Day i Co., Inc., Boston.... 625 650 
Boston Insurance O'Ghas. A, Day Con ae 
Columbian Nat'l. Life Bank & Insurance Stocks 5,3. BY mE ES" ic, , Boston... 900 920 
New Hampshire Fire Write for BTI United Life and Accident fis, Ca. oo a 
United Life & Accident ne eee ? 





Guttag Bros. | 


| 16 Exchange PI., N. Y. 





and all other 
New England Insurance Stocks 


CHAS. A. DAY & CO. | 


Incorporated 


Sears Bldg. Boston | 


Special Service Bureau 

“Referring to your favor of January 14 rec- 

ommending me to .......... CE me westiusees ; 

I will state that I have just completed a gen- 

. eral agency agreement with them and I wish 
to thank you in uninstinted méasure. 

If I can be of service to you at any time 

I am yours to command.” 














sday 





40 
129 
197 

46 

475 
480 

500 
135 
132 
132 

77 


590 
500 


145 
142 


88 
88 


pers 


770 
770 


1310 
[310 


610 
610 


2300 
2300 


L075 
1075 


840 
1500 
1500 


L030 
1030 


1890 
1890 


27 
20 


475 
170 
35 
50 
650 





April 4, 1929 


THE SPECTATOR 





Miscellaneous Insurance 








COMPULSORY AUTO INSUR= 
ANCE IN ILLINOIS 





House Committee Kills Proposal for 
at Least Two Years 


OTHER BILLS GET SLIGHT ATTENTION 





Committee Adjourns Before Many Meas- 
ures Are Presented 

Cuicaco, Itut., April 3—Compulsory auto- 
mobile liability insurance is dead in Illinois for 
another two years at least as a result of the ac- 
tion of the house committee on motor vehicles 
last week when it unanimously adopted the re- 
port of a sub-committee that the bill pending 
before the body be reported to the house un- 
favorably. The sub-committee was unanimous 
in its recommendation. 

The house insurance committee also held its 
initial hearing last week and much constructive 
work was anticipated, but when the committee 
had met and had received cigars from the chair- 
men it was soon apparent that work was not in- 
tended for that day at least. 

Two qualification bills, one for agents and 
the other for insurance brokers, were submit- 
ted to the committee by C. J. Doyle, special 
counsel for the State insurance department 
along with amendments for each, but Mr. Doyle 
had no sooner completed the reading of the 
amendments before the committee showed im- 
patience to adjourn. This in spite of the fact 
that there ‘was a large number of insurance 


men present ready to be heard on the bills and 
also in spite of the fact that there was no ap- 
parent opposition to either bill. 

Accordingly the committee voted to send the 
two bills to a sub-committee and then before 
any other of the many insurance bills pending 
before the body could be presented the com- 
mittee adjourned. 

The agents’ qualification bill is patterned 
after the model bill sponsored by the National 
Agents Association and is sponsored in this 
State by the Illinois Association of Insurance 
Agents. The brokers’ bill, while not the iden- 
tical draft presented by the Insurance Brokers 
Association of Illinois, has been accepted by it. 

4 
Continental Casualty Promotes C. A. 
Teasdale to Vice-President 

Cuicaco, Itx., April 3—Election of C. A. 
Teasdale as vice-president of the Continental 
Casualty Company to act as the home office 
advisor for the company’s field representatives, 
has been announced by H. A. Behrens, presi- 
dent. Mr. Teasdale formerly was president of 
the California Agencies, Inc., of Los Angeles, 
Calif., general agents for the Continental. He 
has had intimate practical contact with all 
agency problems. 

“I feel that a properly constituted executive 
staff should include one executive officer hav- 
ing both the authority and the time to help the 
field solve its many difficult problems arising out 
of their duty and desire to serve their clients 
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properly,” said Mr. Behrens. ‘It is for the 
purpose of taking on this important home of- 
fice duty, as well as assisting my office in all 
other executive matters that I have recom- 
mended the election of Mr. Teasdale.” 


- He will assume his new position early this 
month. 


HUDSON CASUALTY ANNOUNCES NEW 
PLAN 


Limits Increase for Insurance of Private 
and Commercial Cars 


The Hudson Casualty Insurance Company of 
Jersey City has announced a new plan for in- 
surance of private and commercial cars. The 
basic insurance policy has been one providing 
for coverage of $5000 for an accident in which 
one person is injured and a total of $10,000 
when more than one person is injured. This 
company now offers a policy doubling this 
coverage for the same premium formerly 
charged for the lower amounts. In other words, 
for the same premium formerly charged for 
$5000/$10,000 limits policies will now be issued 
providing for $10,000/$20,000 limits. The com- 
pany also offers insurance in the same policy 
covering property damage in the amount of 
$1500 for the same rate as formerly charged 
for a $1000 policy. Reductions are also an- 
nounced for policies covering higher limits. 
These rates took effect yesterday and represent 
higher protection at a lower cost to all policy- 
holders. 

In discussing the new plan, M. A. Kreps, 
vice-president and general manager, said: “The 
Hudson Casualty Insurance Company has al- 
ways adhered to all bureau requirements and 
has been watching with keen interest the out- 
come of the recent auto rate disturbances, hop- 
ing for a solution which would be equitable to 
all concerned and at the same time practical. 
One plan advanced has been the so-called Merit 
Rating Plan, giving a reduction in rates pro- 
viding the assured gives a number of war- 
ranties regarding accidents, arrests, revocation 
of licenses, etc. In our opinion this plan is not 
in the interests of the assured and will provoke 
controversies and confusion. There is no red 
tape connected with our new policy. All the 
old standard warranties will prevail and the 
assured will receive more protection at reduced 
cost and a simple insurance contract. In this 
era of larger verdicts more accidents and higher 
maintenance, we believe we have evolved a plan 
which will meet the requirements of the assured 
and will be satisfactory to our agents and to 
brokers.” 


Fire, Marine and Liability Brokers Meet 


The annual meeting of the Fire, Marine and 
Liability Brokers’ Association of the City of 
New York was held on Wednesday, April 3. 
Reports of the officers were read and the fol- 
lowing candidates placed in nomination to serve 
as directors until 1932: John A. Eckert. Fred- 
erick S. Little, George P. Nichols, Carlton O. 
Pate and Louis J. Rice. 
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Y attention has been directed to an 
M article in “Printers’ Ink” entitled 

“Should Insurance Companies Get Rid 
of Adjusters?” by Amos Bradbury, with the 
sub-title “A Suggestion to Help ‘Cut Down One 
of the Wastes in Modern Business.” 

The first reaction was a strong suspicion that 
this article was designed to create controversy 
and the statements it contained so manifestly 
unfair and absurd that it would not be fitting 
to dignify it with a reply. 

Since then a subsequent issue of this publica- 
tion contains a very well written reply by B. L. 
Moore entitled “Don’t Be So Hard on Insur- 
ance Adjusters, Mr. Bradbury,” containing the 
inference that the companies are at fault more 
often than their adjusters. I am not entirely 
in accord with this thought and firmly believe 
that if any insurance company requires its rep- 
resentatives to do that which they know to be 
dishonest or unfair, they should immediately, in 
justice to themselves, for the preservation of 
their reputation for integrity, decline to enter 
into such a conspiracy and sever their connec- 
tion, if need be. 

Speaking from an experience of twenty-five 
years in the fire insurance business, most of 
which has been devoted to loss adjustments, 
I know that the majority of companies are 
actuated by a deep sense of responsibility to 
their policyholders and deliberate attempts to 
evade or scale down the payment of an honest 
loss are few and far between. 


THE TRAINING OF AN ADJUSTER 

In the first place, adjusters must serve a long 
office apprenticeship before they are permitted 
to handle claims and even then, like the baby 
who learns to crawl before it can walk, their 
initial efforts are subject to close review and 
restricted to small claims. They must have, or 
acquire during the probationary period, a thor- 
ough knowledge of the insurance policy con- 
tract and the legal interpretation of its pro- 
visions, coupled with familiarity with account- 
ing practice and merchandising methods; and 
they must have, above all else, a proper con- 
ception of the responsibility which has been 
entrusted to their care and a sincere and earn- 
est purpose to give everybody a “square deal.” 
Some writers on the subject of an adjuster’s 
qualifications visualize a sort of “Admirable 
Crichton,” but this is asking a little too much 
of the average man. Possibly this is done de- 


signedly on the Emersonian theory of “hitch- 
ing your wagon to a star,” 
no fault to find with it. 


and if so, I have 


The Public Be—Served! 


By Tuomas F. BucHANAN 


General Adjuster, AXtna Insurance Company 


Be that as it may, adjusters as a class are a 
high-grade body of men of more than average 
intelligence. They are fairly recompensed by 
their employers, thus removing to a large ex- 
tent the temptation to commit acts of dishonesty. 


TREATMENT OF THE ASSURED 
So much for the adjuster, and now for the as- 
sured. As a preliminary thought, I am re- 
minded of the old lady iiving in the Middle 
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West in the days of the covered wagon trains. 
The hardy pioneers often stopped to refresh 
man and beast at her well. Eager for knowl- 
edge of this new land, they often asked her 
what kind of people they would find when they 
reached their destination. Placidly knitting on 
her front porch, the old lady would ask them 
what kind of neighbors they had left behind in 
their home towns. “Fine!” they would enthu- 
siastically exclaim, or “poor” they would sourly 
confess. The old lady would invariably reply, 
“You are going to find just the same kind of 
neighbors where you are going.” 

The experienced adjuster first attempts to 
create confidence in his honesty of purpose, bear- 
ing in mind that he is dealing with somebody 
to whom he is a total stranger, and knowing 
that the claimant is apprehensive regarding the 
treatment he will receive (especially if it is the 
first loss). Ill-timed levity or lack of courtesy 
and consideration are fatal obstacles to the es- 
tablishment of mutual confidence, and well does 
the adjuster know this. It does not take very 
long for an experienced man to discern if he 
is dealing with an honest man or a knave and 
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he is thereafter guided accordingly. Sometimes 
a man has prepared an exaggerated claim be- 
cause of poor advice, and tactful handling will 
convince him of the error of his ways. It also 
goes without saying that if the claimant has not 
fully estimated his loss, the adjuster wiJl in- 
form him of the fact and revise his figures up- 
ward. No reputable company or adjuster can 
afford to do otherwise. 

In this connection, one of our own staff ad- 
justers recently reported a claim where the lady 
said: “I’ve been told all about you adjusters. 
I want $350 and there is no use arguing about 
it.” He tactfully replied: “Well, madam, if 
that is your loss, I am here to give it to you, 
but in fairness to yourself, before you agree to 
take this suppose we go over this list agreeing 
on each item and then we will add it up.” She 
readily consented to this, and the total amount 
shown was $425! 

Others will decline to recede from their posi- 
tion, from motives of pride of ignorance, and 
must be firmly dealt with. Threats, attempted 
pressure, local gossip detrimental to the com- 
pany he represents, all of these must be ex- 
pected and defeated. It is refreshing to ob- 
serve that the large majority of claims are hon- 
estly presented and fairly adjusted. In some 
cases (and these are not infrequent) the claim- 
ants could safely be entrusted with a blank 
check to write in the amount of their loss. 

I take it that no one will question the need 
for an adjuster to handle a claim where arson, 
or elements of fraud are involved. In dealing 
with this class of claims, he is performing a 
public duty, and it is regrettable that in many 
instances the community consciousness is not 
alive to the situation. 


ADDITIONAL SERVICE RENDERED 

In addition to the actual adjustment, the 
experienced man will endeavor to discover the 
cause of the fire and suggest safeguards or im- 
provements which will eliminate or reduce the 
hazard. He will review the contracts and sug- 
gest any changes which will remove ambiguities 
or broaden the coverage and—here is where 
your salesman comes in, Mr. Bradbury—will 
recommend any additional form of insurance 
which should be carried to indemnify the claim- 
ant. 

Questions of liability or coverage cannot be 
decided by the adjuster and he must refer these 
to his company for an opinion. These are han- 
died with extreme care and with due regard 
for the rights of both parties. Technicalities 

(Continued on page 34) 












































THE SPECTATOR Thursday 

















38 Years of Insurance Service AWAY DOWN SOUTH 


The most liberal Ordinary Policies on men and women 
from age 10 to age 60. Annuity contracts; preferred risk 
policy at lower rates; sub-standard service to our full-time 
agents. 


Industrial Insurance from birth to age 65 
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Life Insurance to pay Voluntary Dividends on 
Non-Participating Ordinary Policies 





SUN LIFE INSURANCE COMPANY OF AMERICA 
: Home Office: Baltimore, Maryland 
Assets over $8,000,000 Insurance in Force over $90,000,000 


























Gain of Life Insurance in Force 
| First Two Months This Year - - 20% 
Gain for 1928 Over 1927 - ° - 13% 


23 Years of Success 









We have something to offer in the way 








of a general agency that is very attractive to | The | 
find with an old, conservative life company. LAMAR LIFE INSURANCE COMPANY | 
It will pay anyone interested to investigate. Jackson Mississippi 









All communications confidential. 












1923 


CONVENTION YEAR ) 
BOOK | 


NOW READY FOR DISTRIBUTION 


( 
1 
An invaluable book to all Life Insurance Sales- | 
t 
a 


BOX 54 
Care of THE SPECTATOR 



















men, Managers, General Agents and Field Men. 


The Convention Year Book contains the best of the 
sales talks and addresses of leaders in the business given by 
them at national and local insurance meetings, conventions 
and sales congresses during the year 1928. This book pre- I 
serves in permanent form the best thought of the business | 
on life insurance and life insurance salesmanship. : 


Among those who help to make this book valuable are: 





Prof. S. S. Huebner, M. A. Linton, Martin L. Davey, t! 
Stephen S. Wise, Frank Pennell, Joseph G. Keon, Hugh D. ¥ 
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Novel Methods Used to Defraud Insurance Companies 


come in contact with quite a few cases 

of absolute fraud, mistaken identity and 

many other methods of trying to defraud the 

insurance companies. I will try and give the 

readers of this article examples of some of 
the methods practiced. 

A woman was standing on the street corner, 


LD =: the past year, the writer has 


‘deliberating whether she would cross while traf- 


fic was moving or wait until there was a lull. 
Suddenly she made up her mind and dashed 
for the other side. A trolley car, south bound, 
intercepted her and she ran behind the south 
bound car while traffic was proceeding north. 
She became frightened, an automobile passed 
alongside of the car and the woman fell on 
her hands and knees. Our assured was directly 
behind the first car and seeing the woman fall, 
he stopped his car picked her up and rushed her 
to the nearest hospital. Result,—a suit for in- 
juries, her attorney claiming our assured struck 
her. Investigation of this case proved that this 
woman was not struck by any car, but that the 
alleged injuries were caused by her falling on 
the ground from fright. Case dismissed in 
court. 


How Tuey Do It 

A certain young lady claimed that she broke 
one of her front teeth while eating a corn frit- 
ter in one of our fashionable uptown restau- 
rants. Very shortly the claimant was seen, and 
it was found that a pivot tooth had been put 
in but that the claimant had suffered from lacer- 
ation of the gums. She claimed a week’s dis- 
ability and her dentist’s bill which in all 
amounted to the sum of $150. The writer 
checked up on the dentist who at first tried to 
say that he had put in a new tooth, but when 
confronted with a comment that I did not think 
the tooth was new on account of the discolora- 
tion, he said, “Well, all I wanted to do was to 
help the girl out” and all he did for her was to 
treat a small laceration of the gum, which he 
stated might have come from eating some hard 
substance. Result—no payment. 

An actor, very much run down in money and 
heel, entered a small uptown restaurant and 
ordered breakfast with some Gluten bread. 
While eating the food he suddenly cried out 
that he got a tack in his throat which he claimed 
was in the bread and caused untold suffering. 
His demand was $150. My investigation showed 
that the counter man was “in” with him.. The 
Case was rested with the idea that the claimant 
would call. He did so, was examined by the 
company doctor and the examination proved 
that this man was suffering from a badly in- 
flamed throat, not from the tack, but from in- 
cessant cigarette smoking. Finally he admitted 
that he needed money, and at the suggestion 
of the counter man, who offered to split with 
him, had made a claim. Suspicion was aroused 
by the counter man being too eager to give all 
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the details of how a tack could get into the 
bread. Result,—no payment. 

A foreign laborer working on the second 
floor of a new skyscraper claimed that he was 
struck in the small of the back by a roll of wire 
used for reinforcing concrete. This heavy wire 
was either thrown down from, or rolled off, the 
ninth floor, so it was alleged. Upon examina- 
tion of this roll of wire, it was found to weigh 
100 pounds. Can you imagine what would 
have happened to this man, if what he claimed 
had occurred? Each floor height is 12 feet 
and 9 floors would make about 108 feet. By 
right this claimant should be dead, but instead 
he was back at work in 3 or 4 days. He ob- 
tained an attorney and it was claimed that the 
steel workers had caused his injury. Upon in- 
vestigation by the writer, it was found that this 
man was injured by one of his fellow workers, 
who admitted having this roll of wire in his 
possession, but that upon laying it down on a 
plank it roiled off. Instead of it coming from 
the ninth floor as stated, it rolled off the third 
floor. Injured retained an ambulance chaser, 
but no payment was made. 

A sweatshop worker, while passing a promi- 
nent corner in the shopping district during a 
high wind, claimed that she was struck on the 
head by a piece of glass and received injuries. 
She retained an attorney, claiming damages to 
the extent of $350. The writer made an in- 
vestigation of this alleged accident and found, 
after an interview with the claiment, that she 
was not positive just where the glass came from, 
but thought that it came from a building which 
my company insured. (How she picked this 
building no one knows.) She further stated that 
she remained at a near-by hospital for several 
days and was away from her work three weeks. 
Upon a very close investigation and check-up, 
it developed that the claimant did not lose one 
hour from her work, and that her stay at the 
hospital was exactly 20 minutes. We informed 
the attorney of these findings and he withdrew 
from the case. 


THE Sweet STORY 

A young stenographer purchased a half-pound 
of candy at one of our popular candy shops, 
and after eating almost all of it, suddenly be- 
came sick and upon examination of the candy 
found that it contained a worm or worms. She 
consulted an attorney with the result that we 
received the usual letter stating that his client 
was unable to retain food in her stomach and 
was unable to work, for which he claimed med- 
ical bill, loss of time and injury to the extent 
of the modest sum of $500. The writer’s in- 
vestigation disclosed that this girl had been suf- 
fering from stomach trouble for several years 
and had been under the doctor’s care for years. 
The candy was analyzed and found to be pure, 
but highly sweetened so that overeating of it 
would make a healthy person sick. We checked 
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the firms she worked for and it was found that 
this girl could not hold a position very long on 
account of her absence due to this stomach 
trouble. Result,—no payment made. 

A Polish washwoman claimed that, while 
washing clothes in the basement of a fashion- 
able Riverside Drive apartment house, she was 
struck in the face by a rivet dropped from the 
sixteenth floor of a new building being erected 
next door. The injuries consisted of two black 
eyes and a lacerated nose. The writer investi- 
gated and found that it was impossible for a 
rivet to enter the place where this woman was 
working, unless a person stood directly oppo- 
site the window and threw it in. Upon ques- 
tioning other washwomen in this basement, at 
the time of the alleged accident, I found that 
the claimant came to work with the black eyes 
and lacerated nose and when asked what hap- 
pened to her replied, that her “old man beat her 
up.” It developed later that the superintendent 
of this house was also Polish and that he had 
picked up the rivet in the yard and between 
them they tried to make a case out of it. My 
suspicions were aroused by the actions of this 
superintendent who seemed to know all about 
the accident, noting the time when the rivet 
came down, just what floor it came from and 
how it entered the window. Upon inquiry of 
the hallman of this house it was learned that the 
superintendent was not on the job the day the 
alleged accident occurred. Claimant admitted 
finally that she received her injuries at home. 

A married woman, the mother of several 
small children, suddenly decided that her hus- 
band was neglecting her and went out in search 
of amusement. She wandered into a certain 
dancing academy in order to learn the latest 
dance steps and in her mad desire for amuse- 
ment attempted to dance one of the new dances 
and in doing so tripped over her own feet and 
the result that her ankle was fractured. 

She was placed in a cab and taken to the 
hospital where she remained overnight. When 
she arrived home she informed her husband that 
she had fallen on the sidewalk, being careful to 
avoid telling where she had been. In the mean- 
time, the assured reported by telephone what 
had occurred and the next day the writer inter- 
viewed the woman. She claimed that she tripped 
over a large splinter in the floor while being 
instructed in a new dance. 

The investigation disclosed that the dance 
floor was as smooth as could be, having been 
newly laid, and was of hard wood and that 
the injured had danced with different instruct- 
ors, and proved to be a very poor dancer having 
no control of her feet. 

The husband was called on and as he was 
under the impression that his wife had actually 
fallen on the sidewalk, I figured that sooner 
or later the truth would come out and we would 
probably have a suit on our hands. So I went 
to see the injured again with a mild suggestion 
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that I should inform her husband of the truth. 
She begged and pleaded to such an extent that 
I promised not to do so provided she would 
sign a release. The matter was closed and the 
dancing academies have lost a customer. 


A Trip TuHat FAILep st 

A woman of comfortable means, living in 
one of the suburban towns, tried to “put one 
over” on the company by a clever trick. She 
claimed that she fell over a rubber mat at the 
entrance of a well-known store and demanded 
damages to the extent of $150. 

Her story was as follows, “while entering 
the store I tripped over a rubber mat at the 
entrance, fell, tore a hole in my expensive stock- 
ings as well as lacerating my knee and was 
compelled to remain in bed for several days.” 

The writer investigated, and here is what hap- 
pened. Upon entering the store she called the 
cashier’s attention to the fact that the rubber 
mat was turned up at one end and was danger- 
ous to people entering the store. She pur- 
chased a ticket for a sandwich and a glass of 
soda and as it was noticed that she remained 
longer than the usual patron, the manager’s at- 
tention was drawn to her. In conversation she 
stated that she had fallen over the mat at the 
door and wanted to be reimbursed for her in- 
juries and her stockings. The manager requested 
her to show the injury, but she refused and 
left the store. A little later she was heard 
from again, but when I called and informed 
her of the true facts she decided to drop the 
case—which was wise for her as I had in- 
formation that this lady had been playing 
bridge not any too well and owed a little debt, 
and the $150 she demanded would just about 
cover it. 

A mother brought an action for her daugh- 
ter, in which she claimed that while out walk- 
ing on one of the main avenues in the Bronx, 
her daughter fell down an unguarded opening. 
The accident occurred at 9 p. m. The child 
received a fractured arm and minor contusions. 
The writer made a thorough search in the 
neighborhood for some information but nothing 
could be learned. The assured knew nothing 
about it as he was not there at the time and 
our first notice was a letter from an attorney. 
I was still in the dark, as there was no police 
report, no hospital report and the attorney re- 
fused a medical examination. I did nothing 
further in the investigation, but one Monday 
morning not long after I read in the paper of 
an aeroplane accident in New Jersey where 
there had been several people killed. Among 
the names mentioned was the name of the in- 
jured in this case. I waited for a few days, 
called at the address given and found the 
mother there. 

I questioned the mother about how her daugh- 
ter received a fractured arm and she calmly 
told me that her daughter had been struck by 
an unknown automobile and not being able to 
get the license number of the car, alleged that 
she fell down an opening near the building as 
the owner of this particular building was 
wealthy and would take care of her. As a 


matter of fact this opening was closed every 


night at 8 p. m. in order to complete the cir- 
cuit in a burglar alarm. Result,—this case was 
dropped as quickly as it was started. 


_An Auto CASE 

A clever furrier was in his car on his way to 
a theater on the opening night. He was pro- 
ceeding west on the street when he was halted 
by the traffic moving north and south. His 
wife was riding with him at the time, but, grow- 
ing impatient at the delay as it was getting late, 
she left the car and walked north on the ave- 
nue to the theater. Immediately thereafter, the 
east and west traffic began to move. This man 
started his car and was just making a right- 
hand turn into the avenue when suddenly an old 
lady stepped directly in front of his car. He 
applied his brake and stopped at once. Directly 
behind him was our assured. He did not stop 
so quickly, consequently he rammed the car 
ahead breaking the stop light. The usual ex- 
change of cards took place and nothing further 
was heard, but in about a week an attorney ap- 
peared writing the usual ietter, claiming per- 
sonal injuries to the furrier’s wife. 

The writer investigated the case, calling on 
the wife (having been informed by our as- 
sured that he did not see any woman in the 
car). I asked her the usual questions and when 
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I came to her injuries she stated that she had 
a bruised back, suffered from shock, etc., so 
in a casual way I said that it was strange that 
she should be injured when she was not in the 


car. She shouted “Who said that?” and I re- 
plied, “Your husband.” In a few words she 
was trapped and she offered to call up the at- 
torney and get him to discontinue the case. In 
the meantime, I had prepared a statement which 
she signed without reading as she was very 
excited at this time. I then called on the hus- 
band and it was evident that he did not know 
that I had been talking with his wife, as all he 
would say was “See my lawyer, my wife was in, 
jured, my car damaged and I am going to col- 
lect.” When he calmed down I asked him if 
he had talked with his wife. He said, “No.” I 
then suggested that he call her up. He did so 
and I could see the change come over him. 
When he realized I had him cornered, he as- 
sumec a tragic air and with a sickly grin, said 
“What can I do for you?” I made him give 
me a statement to the effect that he tried to ob- 
tain money under false pretenses and when the 
statement was signed and in my possession, the 
usual bribe was forthcoming which is their 
way of making you as guilty as they. 

These little stories give one an idea of what 
the investigator and adjuster is up against it. 


Be—Served 


(Continued from page 31) 


are brushed aside, evidence of honest intent is 
carefully considered, and many contracts are 
voluntarily reformed after a loss has occurred 
in order to permit the payment of a claim. 

The millennium is not yet at hand, and, in 
all honesty, we must admit that sometimes a 
claimant does not get a square deal. We some- 
times encounter an over-enthusiastic adjuster 
who thinks he is clever if he shaves a little 
off a total loss under the policy, but, fortu- 
nately for all concerned, this type of man can- 
not resist the temptation to tell us what he has 
done, and the claim is promptly re-opened and 
the adjuster dealt with later. 

Another phase of this problem can best be 
illustrated by an actual occurrence. One of our 
State agents was informed by his agent in a 
certain town that a client of his refused to 
have a policy from the company. He imme- 
diately called upon this man and learned that 
his objection was based upon an alleged unfair 
adjustment in connection with a loss he had 
sustained in a Middle Western town some sev- 
enteen years previous. Fortunately, the claim 
papers were accessible, and on reviewing them 
it was learned that the payment had been re- 
duced ‘because the adjuster misunderstood the 
application of one of the clauses in the policy. 
Payment of the additional amount due was 
immediately forthcoming. 

If any claimant is not satisfied with the 
amount he has received, or feels he has been un- 
fairly dealt with, we urge that he voice his 
complaint to the head office of the company 
whose policy he holds. It will welcome the 
opportunity to make an investigation and he 
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can rest assured that justice will be done. 


Is this then a new policy hastily adopted by 
the companies or forced upon them by threats 
of adverse legislation demanded by an outraged 
public? Enphatically no! For confirmation, 
we turn to a letter written in 1843 by Secre- 
tary Loomis of the Etna Insurance Company to 
an agent of the company at New Orleans: 


We have ever found a wholesale, liberal pol- 
icy good enough—and we have no wish to pur- 
sue any other. Doubtless we have many times 
paid more than there was a righteous claim for 
—and in some instances paid when there was 
no just claim upon us. But we hold it better 
to be sinned against than to sin—and what any 
man gets unjustly does him no good. 


We are constantly and conscientiously trying 
to improve adjusting conditions. The best 
minds in the business to-day are giving the prob- 
lem considerable thought and have within a 
year, through the National Board of Fire Un- 
derwriters, conducted a nation-wide survey and 
have instituted a program calling for elimina- 
tion of abuses which have crept into this de- 
partment of the business, coupled with improve- 
ment of the standards of adjusting practices. 

“Printers’ Ink” has long been prominently 
identified with effective advertising, and in this 
connection it would be well to note that insur- 
ance advertising feature, Service to the Policy- 
holder. This service takes various forms, prit- 
cipally fire prevention, engineering, and adjust- 
ment, and we firmly believe that if any com- 
pany is not prepared through an efficient corps 
of adjusters to render this form of service, n0 
self-respecting publication should give it adver- 
tising space at any price. 
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New Use of Automatic Sprinklers Proves 
Their Increasing Popularity 


tection for buildings under construction 

was featured by the New York Board of 
Fire Underwriters in a recent report on the in- 
stallation of an automatic sprinkler system to 
stop fires in the scaffolding of an incompleted 
skyscraper. 


G ‘econ for | new in the way of fire pro- 


More than ordinary interest attaches to the 
innovation because there has been quite an 
epidemic of scaffold fires this winter, including 
several in New York city and Chicago where 
firemen were seriously handicapped in their ef- 
forts to reach flames thirty and forty stories 
above the sidewalk. Salamanders in use to 
permit the pouring of concrete were blamed for 
the outbreaks in nearly every instance. 

In the case reported upon by the New York 
Board, a system of 542 automatic sprinklers 
was installed under every other platform of 
the temporary wooden scaffolding on each side 
and at the front and rear of the building under 
construction. 

“The whole installation is of a temporary 
character,” reads the report, “but as a means 
of effectively wetting down practically all of 
the scaffolding, platforms, landing and galleries, 
which are of wood construction, it should be of 
much value when supplied with water through 
the fire department connections. To state it 
briefly, this system should be of very great as- 
sistance to the fire department in controlling a 
fire within the temporary structure. 

“This sprinkler installation is unique and is 
the first of its kind to come to our attention. 
It took but ten days to complete it.” 

It is not expected that any manufacturer will 
get rich installing sprinklers in temporary 
wooden scaffolding, nor that any insurance agent 
will add very much to his premium income by 
recommending such protection to his clients. 
But the fact remains that agents should keep 
in touch with all developments affecting fire 
protection so they will be prepared to make the 
most of their opportunities. 

This new use of automatic sprinklers, by the 
way, is just another evidence that property own- 
ers are considering and buying such protec- 
tion more and more as the years roll around. 
In telegraphic form, and with prophetic vision, 
Assistant Manager Sewell of the Southern de- 
partment of the Firemen’s Fund summed up the 
Situation when he declared recently: “Both 
company and agent must increase their lines 
upon sprinklered risks if they are to keep 
abreast of the times!” 

Mr. Sewell speaks with authority because he 
is in daily touch with what is going on through- 
out the Southern territory; and the “goings-on” 
there, as regards sprinklers, are a duplication of 
what is happening in all other corners of the 
United States. Six States of the Southeast 
are within the territory covered by the depart- 
ment of which Mr. Sewell is a part—Georgia, 
Florida, Alabama, North and South Carolina, 
and Virginia. 


As concrete evidence of the increasing popu- 
larity of automatic sprinkler protection in this 
territory within recent years, here are actual 
figures : 

Within the States named, fire insurance pre- 
miums on sprinklered risks have doubled within 
the past five years. 


This is not hard to understand when you 
know that insurance agents and manufacturers, 
working together, have increased sprinkler in- 
stallations within this territory at such an in- 
creasing rate that the record shows: 134 new 
installations in 1923; 175 new installations in 
1924; 237 new installations in 1925; 333 new 
installations in 1926; 475 new installations in 
1927, and 431 new installations in first six 
months of 1928. 


In other words, the demand for automatic 
sprinkler protection has been increased so rap- 
idly that new installations in these six States 
were greater during the first six months of last 
year than during all of 1926, and almost equaled 
the entire total of 1927. 


A large proportion of these equipments goes 
into old buildings, while the remaining installa- 
tions go into new properties. In either case, 
somebody is first to tell the property owner that 
he can cut his fire insurance costs from 50 to 
85 per cent by installing sprinklers, and ordi- 
narily the one who makes the suggestion first 
is the man who thereafter gets the assured’s 
confidence, good will, and business. 


To paraphrase a popular writer of the Satur- 
day Evening Post, who hob-nobs now and then 
with insurance men in Birmingham, anything 
that reduces overhead for the owner of a busi- 
ness “is the fondest think they is of.” Auto- 
matic sprinklers do this more effectively than 
anything known; and by way of proving that 
they will win premiums, popularity and prestige 
for a local agent, Mr. Sewell cites the follow- 
ing: 

“Our investigation and experience show that 
the production of sprinklered business increases 
in direct ratio to the interest evinced in the sub- 
ject by the agent and the special agent. Among 
many instances is one of an agent in a moderate 
sized city, of southern territory, who several 
years ago began to call upon our Improved 
Risk Department for assistance. Several risks 
were secured for him, and many more followed 
as a result of his own effort. 

“Shortly thereafter he purchased an agency 
in a small but progressive town in another 
State. Almost immediately upon his arrival the 
sprinkler installing companies began to receive 
inquiries from property owners in that town, a 
spot of which they never had heard previously. 
Today, about three years from the date of his 
advent, practically all of the important risks in 
the town are sprinklered, representing the larg- 
est number of equipments in the South for a 
place of its size. This agent has the insur- 
ance upon all of these risks. 

“He owes much of his success to the fact that 
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he is interested to the extent of being the first 
to suggest sprinklers to his clients; the first to 
put his assured in touch with the sprinkler man; 
the first to discover delivery of sprinkler pip- 
ing upon the premises of the other agent’s client 
who has dealt independently with the ever-active 
sprinkler installing man. His interest has 
created an eternal awareness which is resisting 
the inroads of outsiders, and at the same time 
placing his company in position to steadily im- 
prove its loss experience.” 


“O. L. & T.” RATES 


Section of New York Gets Substantial 
Cut 





—_— 


EFFECTIVE AS OF MARCH 15 
Downward Revision Run from 5 to 48 Per 
Cent 

Owners’, landlords’ and tenants’ liability in- 
surance rates over a large portion of the Bronx 
territory in New York city have been reduced 
from 5 to 48 per cent, effective as of last Fri- 
day. A statement by the New York Insurance 
Department, made public on Saturday, gives 
the following information with respect to the 
downward revisions: 


The following rate reductions were made in 
the territories described below: 


Old Rate Class A ClassB ClassC. Class D 
BRE i tiaca etic .20 .53 .86 1.15 
Frontage ........ .16 16 17 oket 

New Rate 
BIE. cinta idcedes 19 -32 .44 1.00 
FOOGRIES dices kde 10 .10 AZ 13 

i (Per Cent) 

Reduction 
ye ne 5.0 39.6 48.8 13.0 
Frontage ...... 37.5 37.5 23.5 23.5 


Class A.—Buildings with elevators without stores. 

Class B.—Buildings with elevators with stores. 

Class C.—Buildings without elevators without stores. 

Class D.—Buildings without elevators with stores. 

The area rate is charged per 100 square feet 
of floor area within the building. The front- 
age rate is charged per front foot. The areas 
affected are as follows: 

Experience District 88 bounded by West- 
chester avenue from Bronx River to Blondell 
avenue to Eastchester road to Stillwell avenue 
to Pelham Parkway to Bronx River to West- 
chester avenue. Includes both sides of Blon- 
dell avenue, Eastchester road, Stillwell avenue 
and Pelham Parkway. 

Experience District 89 bounded by West- 
chester avenue from Bronx River to Blondell 
avenue to Westchester Creek to East River to 
Bronx River to Westchester avenue. Includes 
both sides of Westchester avenue. 

Experience District 92 bounded by Cabot 
street from East River to Garrison avenue to 
3ronx River to East River to Cabot street. 


B. G. Podlesney Joins Consolidated In- 
demnity 


The Consolidated Indemnity and Insurance 
Company, New York, has announced the ap- 
pointment of Benjamin G. Podlesney as man- 
ager of its home office reinsurance department. 
Mr. Podlesney joined the staff of the city con- 
tract department of the National Surety Com- 
pany in 1921. About five years ago he was 
called by the home office bonding department of 
the Royal Indemnity Company to organize that 
company’s reinsurance division, and he has been 
the head of the Royal’s reinsurance division 
ever since that time. 
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ACTUARY 


Specializing in Employee's 
Benefit and Pension Funds 


25 SPRUCE ST. 
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NOW READY—NEW EDITION 


THE COST 
OF DYING 


By WILLIAM T. NASH 


Including the Federal Estate Tax 
Law of 1926 


This well-known leaflet has been the 
means of closing many “‘hopeless’’ cases 
for large amounts. Agents attest its 
usefulness. It helps sell big policies. 


THE COST OF DYING 


proves the need for life insurance to 
protect the estates of those of moderate 
means, as well as men of wealth. 


A difficult prospect, after reading 
THE COST OF DYING 


said: ‘‘No agent on earth could sell me life insur- 
ance, but I am ng to buy a Ftd just the 


same”; and he up for $ 
USE IT AND PROSPER! 

PRICES: 
Ne SELLE $ .28 
50 Copies Lacie Soin betniere 6 ove slacouetentenia 8.50 
100 Ng: chia hop Wie ataleru nl eieie ee aerate 15.00 
ae © iscccussdiwesteunceewaesen 60.00 
ae RK er At ee ee i. 100.00 
Oe a Oe. 400.00 
AGO ls tawswcestovucnececewuae 750.00 


Orders tor single copies must be prepaid. 


Please remit by money order or bank draft 
on New York, to avoid exchange charges. 


THE SPECTATOR COMPANY 


CHICAG 











PUBLICATIONS 
OF 


C. & E. LAYTON 


The undersigned are sole 
agents in the United States for 
the old established publishing 
house of Charles & Edwin Layton 
of London, England, whose long 
list of publications on fire, life, 
marine and other branches of in- 
surance embrace the most valu- 
able and standard treatises on 
these subjects. 


Send Ten Cent Stamp for 


Catalogue 
THE SPECTATOR’ ). 
CHICAGO NEW YORK 
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